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LC 44 11868

offers the following

substitute to HB 465:

A BILL TO BE ENTITLED
AN ACT

To amend Title 46 of the Official Code of Georgia Annotated, relating to public utilities and
public transportation, so as to enact the "Georgia Water Customer Bill of Rights Act"; to
provide for legislative intent; to provide for definitions; to provide for customer service
standards and disclosures; to provide for requirements regarding billing and other mistakes
and errors; to provide for refunds and credits; to provide for administrative and civil
remedies; to providé for related matters; to provide for an effective date; to repeal conflicting

laws; and for other purposes.
BE IT ENACTED BY THE GENERAL ASSEMBLY OF GEORGIA:

| SECTION 1.
Title 46 of the Official Code of Georgia Annotated, relating to public utilities and public
transportation, is amended by revising Chapter 10, which was previously reserved, as

follows:
"CHAPTER 10
46-10-1.

This chapter shall.be known and may be cited as the 'Georgia Water Customer Bill of
Rights Act.' Reserved:

46-10-2,

-The General Assembly finds that it is in the public interest to provide a water and sewer

customer bill of richts to ensure that customers receive water and sewer services on

reasonable terms and at reasonable prices from community water systems. T_he intent of

this chapter is to ensure that all customers of water and sewer services:

(1)_Have access to reliable, safe. and affordable water service. including high-quality

customer service:
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