Knowledge and Perceptions Related to Trauma

Centers and Systems in Georgia Follow-up Survey
December 2008
The Survey Research Center at the University of Georgia conducted the Knowledge and Perceptions Related to Trauma Centers and Systems in Georgia Follow-up Survey with a grant from the Healthcare Georgia Foundation. Data were generated from a telephone interview of a RDD (Random Digit Dial) probability sample of 397 Georgia residents 18 years old or older, conducted between December 4th, 2008 and January 8th, 2009. The purpose of the survey was to assess perceptions and knowledge of Georgia residents about trauma centers and existing trauma care systems in Georgia. These data replicate a similar survey conducted in December 2007. Where appropriate, data from the 2007 survey and the 2008 survey are compared.

Estimates based a sample of this size are subject to sampling error of +/- 4.9% at the 95 percent confidence interval. Sampling error is the probable difference in results between interviewing a sample of the population of adult Georgians versus interviewing the entire population of adults in Georgia. Sample surveys are subject to other sources of error such as non-response error and error associated with the wording of questionnaire items. The cooperation rate for the study was 36.0%. For additional information regarding the methodology used in conducting this survey, contact James J. Bason, Ph.D., Director and Associate Research Scientist, Survey Research Center, University of Georgia, at jbason@uga.edu or 706-542-9082.

Table 1

Most Pressing Issue Facing Georgia,

Personal Financial Situation

2007
2008

Most Pressing Issue:
Education
21.8
24.3
Economy
5.9
41.6
The Environment
3.5
1.6
Crime and Public Safety
8.4
7.5
Health Care
25.9
8.8
Immigration
7.7
3.1
Water Supply and Quality
15.9
2.1
Air Quality
0.4
0.0
Transportation
1.6
2.1
Tax Relief
2.2
2.8
Other Issue
6.7
6.2
Personal Financial Situation Compared to One Lear Ago:

Better
----
9.9

Same
----
48.3
Worse
----
41.7
Immediate Family Member Lost Job Last Year:

Yes
----
24.9
No
----
75.1
Immediate Family Member Lost Health Insurance Last Year:

Yes
----
19.8
No
----
80.2
Table 2

Quality of Health Care in Community

2007
2008
Rating of Quality of Health Care in Community:

Excellent
12.5
11.3
Above Average
24.3
25.8
Average
40.5
47.6
Below Average
12.1
11.0
Poor
10.6
4.3
Health Care Gotten Better, Stayed Same, or Gotten Worse in Past Two Years:

Better
33.4
27.3
Stayed Same
44.7
51.4
Worse
21.8
21.3
Table 3

Trauma Centers and Family

2007
2008
Family Member/Close Friend Had Serious Life-Threatening Injury:

Yes
42.7
42.2
No
57.3
57.8
Trauma Center Within 60 Minutes of Home:

Yes
76.8
81.9
No
23.2
18.1
Community Have EMS:

Yes
----
94.7
No
----
2.3
Not Sure
----
3.0
Rate Job EMS Does in Community:

Excellent
----
29.1
Above Average
----
31.8
Average
----
30.3
Below Average
----
5.7
Poor
----
3.0
EMS Have Ability to Transfer Critically Injured to Trauma Center:

Yes
----
88.8
No
----
11.2
You or Family Member Ever Been Treated By EMS:

Yes
----
64.0
No
----
36.0
Importance of Family Member/Close Friend Being Treating in Trauma Center:

Extremely Important
78.2
68.7
Very Important
17.4
28.5
Somewhat Important
3.6
2.8
Not Very Important
0.4
0.0
Not at all Important
0.4
0.0
Table 4

Attitudes Toward Trauma Centers

2007
2008
Believe Trauma System in Government Responsibility:

Yes
88.9
88.1
No
11.1
11.9
Proper Lever of Government to Create/Manage Trauma System:

Federal
10.2
6.1
State
34.7
28.4
Local
8.5
11.9
Combination
46.6
53.5
Funding for Creating/Maintaining Trauma System Supported by Public Funds:

Yes
75.9
75.6
No
24.1
24.4
Amount Willing to Pay Per Year for Georgia Trauma System:

Nothing
15.5
7.0
$1.00
3.4
4.0
$5.00
6.2
9.4
$10.00
8.2
10.6
$25.00
22.1
27.4
$25.00 +
44.6
41.6
Table 5

Options for Funding Trauma Centers

2007
2008
Increased Fines on People Convicted of Traffic Violations:

Extremely Supportive
45.2
35.4
Somewhat Supportive
24.2
39.2
Somewhat Opposed
9.9
13.0
Extremely Opposed
20.7
12.4
Surcharge on Auto Insurance:

Extremely Supportive
12.8
5.5
Somewhat Supportive
11.8
18.6
Somewhat Opposed
20.0
24.1
Extremely Opposed
55.4
51.8
Additional Tax on Guns:

Extremely Supportive
53.5
39.3
Somewhat Supportive
12.0
22.0
Somewhat Opposed
6.3
15.7
Extremely Opposed
28.2
23.0
Increased in Registration Fee for Cars and Boats:

Extremely Supportive
15.0
6.6
Somewhat Supportive
18.6
26.1
Somewhat Opposed
18.2
23.2
Extremely Opposed
48.2
44.1
Surcharge on 9-1-1 Calls:

Extremely Supportive
14.3
7.3
Somewhat Supportive
11.9
20.2
Somewhat Opposed
13.9
16.8
Extremely Opposed
59.9
55.8
Table 5 (continued)

Options for Funding Trauma Centers

2007
2008

Increased Insurance/Medicaid Payments to Hospitals Providing Trauma Care:

Extremely Supportive
30.2
14.7
Somewhat Supportive
21.1
33.2
Somewhat Opposed
13.3
21.3
Extremely Opposed
35.4
30.8
Surcharge on Landline Telephones:

Extremely Supportive
10.9
3.4
Somewhat Supportive
11.6
18.8
Somewhat Opposed
20.1
24.0
Extremely Opposed
57.4
53.9
Surcharge on Cell Phones:
Extremely Supportive
13.1
6.1
Somewhat Supportive
12.0
16.9
Somewhat Opposed
18.9
23.0
Extremely Opposed
56.0
54.0
Direct Appropriation of State Funds:

Extremely Supportive
55.3
34.3
Somewhat Supportive
19.4
41.5

Somewhat Opposed
7.5
11.4
Extremely Opposed
17.7
12.8
Additional Yearly $10 Fee on Auto Tag Renewal:

Extremely Supportive
----
14.6
Somewhat Supportive
----
35.7
Somewhat Opposed
----
15.6
Extremely Opposed
----
34.1
Table 6

Support for Increasing Funding of Trauma Centers in Georgia

2007
2008
Improving Georgia’s Trauma System Would Save Between 600 – 700 Lives a Year:

Much More Likely to Support
67.3
56.9
Somewhat More Likely to Support
20.4
35.3
Somewhat Less Likely to Support
2.5
1.8
Much Less Likely to Support
3.3
2.1
No Impact on Support
6.5
3.9
Lack of Trauma Care Results in Millions of Dollars in Costs for Medical Care:

Much More Likely to Support
58.5
47.9
Somewhat More Likely to Support
24.0
38.6
Somewhat Less Likely to Support
2.8
5.5
Much Less Likely to Support
6.9
2.2
No Impact on Support
7.8
5.8
Georgia Currently Has Only 15 Designated Trauma Centers:

Much More Likely to Support
58.3
54.0
Somewhat More Likely to Support
18.6
31.0
Somewhat Less Likely to Support
4.0
5.0
Much Less Likely to Support
5.9
2.6
No Impact on Support
13.1
7.4
One Out of Every Three Georgians Will Need Trauma Care:

Much More Likely to Support
62.4
53.1
Somewhat More Likely to Support
19.4
34.5
Somewhat Less Likely to Support
4.1
2.7
Much Less Likely to Support
4.1
3.0
No Impact on Support
9.9
6.7
One of Georgia’s Trauma Centers Has Dropped Trauma Designation in Past Year:

Much More Likely to Support
59.7
53.2
Somewhat More Likely to Support
18.5
30.5
Somewhat Less Likely to Support
4.5
4.6
Much Less Likely to Support
5.8
4.1
No Impact on Support
11.4
7.6
Table 6 (continued)
Support for Increasing Funding of Trauma Centers in Georgia

2007
2008
Would Cost Less Than a Nickel(2007)/3 Cents a Day(2008) a Person a Day to Stabilize Georgia’s Trauma System:

Much More Likely to Support
62.7
61.9
Somewhat More Likely to Support
19.6
29.1
Somewhat Less Likely to Support
3.6
2.7
Much Less Likely to Support
5.8
2.9
No Impact on Support
8.3
3.5
Would Cost Less Than a Dime(2007)/8 Cents a Day(2008) a Person a Day to Expand Trauma Care So That All Georgians Have Roughly Access:

Much More Likely to Support
63.0
57.9

Somewhat More Likely to Support
16.7
29.6

Somewhat Less Likely to Support
5.1
3.5

Much Less Likely to Support
7.1
4.0

No Impact on Support
8.1
5.1

Would Cost at Least $85 Million a Year to Stabilize the Existing Trauma Care System:

Much More Likely to Support
49.5
30.8
Somewhat More Likely to Support
24.6
38.4
Somewhat Less Likely to Support
8.6
12.9
Much Less Likely to Support
6.2
8.7
No Impact on Support
11.2
9.2
Would Cost $275 Million a Year to Expand Trauma Care So That All Georgians Have Equal Access Regardless of Where They Live:

Much More Likely to Support
51.2
36.2
Somewhat More Likely to Support
23.1
35.9
Somewhat Less Likely to Support
6.6
9.7
Much Less Likely to Support
7.7
10.8
No Impact on Support
11.4
7.5
Table 7

Demographic Characteristics of Sample

% 2007 Sample
% 2008 Sample
% Census
Gender:

Male
31.5
30.0
49.2

Female
68.5
70.0
50.8

Ethnicity:

White
66.7
75.2
65.1

African-American
28.2
22.2
28.7

Asian/Pacific Islander
0.6
0.5
2.2

Multi-Racial/Other
2.9
1.8
3.8

Hispanic
1.6
0.3
5.3

Age:

18 - 24
5.2
4.1
13.9

25 - 44
30.0
29.9
44.1

45 - 64
45.5
39.2
28.9

65 and older
19.3
26.8
13.1

Education:

< High School
8.3
7.1
22.3

High School Grad/GED
22.8
21.7
29.5

Some College
38.6
34.1
24.7

College Grad or Higher
30.3
37.1
23.4

Income:

< $15,000
6.3
12.7
16.8

$15,000 - $34,999
24.9
18.0
26.5

$35,000 - $49,999
12.9
14.1
16.0

$50,000 - $74,999
24.0
21.9
19.6

$75,000 or more
31.8
33.2
21.1
Party Affiliation:


(Fall 2008 Georgia Poll)
Democrat
33.2
35.8
28.5
Republican
26.5
34.7
33.5
Independent
21.8
20.4
26.9
Something Else
18.5
9.1
11.0
Region:

Inner Metro Atlanta
12.9
11.8
----

Outer Metro Atlanta
29.4
16.1
----

North Georgia
16.1
9.6
----

Central Georgia
14.9
9.6
----

South Georgia
26.8
52.9
----
Table 8

Rating of Quality of Health Care in Community,

by Demographic Items
Rating of Quality of Health Care in Community:


2007 Excellent/
2008 Excellent/

Above Average
Above Average

Gender: 
Male
  51.6*
  47.5*

Female
30.2
32.3
Ethnicity: 
White
  44.9*
  43.8*
Non-White
22.2
17.0
Age:

18 – 24
28.0
26.7
25 – 44
32.2
31.2
45 – 64
42.4
38.0
65 +
38.2
46.3
Education:

< HS Grad
  17.5*
  19.2*

HS Grad or Less
31.4
29.5
Some College
36.3
33.3
College Grad +
49.3
47.9
Income:

< $15,000
  26.3*
  30.4*


$15,000 - $34,999
35.4
22.0
$35,000 - $49,999
42.8
22.3
$50,000 - $74,999
34.2
44.9
$75,000 +
52.9
42.9

Political Affiliation:

Democrat
  26.8*
  22.2*
Republican
48.3
53.2
Independent
44.9
42.4
Region:

Inner Metro Atlanta
  34.9*
38.6
Outer Metro Atlanta
47.2
50.8
North Georgia
39.2
41.2
Middle Georgia
30.1
34.3
South Georgia
28.8
32.3
* p < .05

Table 9

Health Care in Community Gotten Better or Worse, 

by Demographic Items

2007 % Better
2008 % Better

Gender: 

Male
  40.0*
  35.4*
Female
30.3
23.7
Ethnicity: 

White
37.1
30.5
Non-White
26.7
17.6
Age: 
18 – 24
  12.0*
26.7
25 – 44
27.6
22.4
45 – 64
38.5
33.6
65 +
22.7
26.1
Education:

< HS Grad
26.3
25.9

HS Grad
30.5
17.5
Some College
30.1
31.2
College Grad +
43.1
30.0


Income:

< $15,000
21.1
  24.2*


$15,000 - $34,999
41.0
12.8
$35,000 - $49,999
19.5
15.8
$50,000 - $74,999
23.1
36.2

$75,000 +
36.1
41.2
Political Affiliation:

Democrat
  24.6*
19.4
Republican
43.2
34.1

Independent
37.1
34.7
Region: 

Inner Metro Atlanta
16.4
18.2
Outer Metro Atlanta
30.9
39.3
North Georgia
41.9
37.8
Middle Georgia
39.5
32.4
South Georgia
35.7
23.0
* p < .05
Table 10

Trauma Center Within 60 Miles of Home,

By Region


2007 % Yes
2008 % Yes

Gender: 


Male
  84.6*
87.3
Female
73.8
79.6
Ethnicity: 

White
77.4
81.4
Non-White
77.0
83.7
Age: 
18 – 24
60.9
93.3
25 – 44
81.4
86.8
45 – 64
76.6
85.1
65 +
81.4
73.4
Education:

< HS Grad
65.8
76.0
HS Grad
77.3
73.4
Some College
76.3
85.5
College Grad +
82.9
84.6


Income:

< $15,000
64.7
65.7
$15,000 - $34,999
83.3
83.0
$35,000 - $49,999
73.2
86.5
$50,000 - $74,999
78.9
80.7
$75,000 +
81.4
82.2
Political Affiliation:

Democrat
78.6
76.2
Republican
75.9
84.7
Independent
79.3
84.3
Region: 

Inner Metro Atlanta
  85.7*
  92.9*
Outer Metro Atlanta
82.5
93.3
North Georgia
71.8
84.8
Middle Georgia
83.8
86.1
South Georgia
64.5
74.7
* p < .05

Table 11

Creating/Maintaining Statewide Trauma System Responsibility of Government, 

by Demographic Items

2007 % Yes
2008 % Yes
Gender: 

Male
85.9
83.3
Female
90.1
90.1
Ethnicity: 
White
  86.0*
  85.1*
Non-White
95.6
96.8
Age: 

18 – 24
92.0
100.0
25 – 44
89.6
91.3
45 – 64
89.9
85.8
65 +
84.3
84.8
Education:

< HS Grad
97.0
96.4
HS Grad
91.6
89.9
Some College
86.4
88.2
College Grad +
88.6
85.3
Income:

< $15,000
90.0
91.2
$15,000 - $34,999
93.7
93.8
$35,000 - $49,999
87.8
88.9
$50,000 - $74,999
94.8
90.3
$75,000+
83.7
81.9
Political Affiliation: 

Democrat
95.2
   98.5*
Republican
87.8
78.0
Independent
88.7
84.2
Region: 

Inner Metro Atlanta
92.1
  80.4*
Outer Metro Atlanta
83.3
78.1
North Georgia
91.7
97.3
Middle Georgia
90.5
85.7
South Georgia
91.2
91.8
* p < .05

Table 12

Level of Government Best Suited to Create/Manage Trauma System, 

by Demographic Items

Federal
State
Local
Combination

Gender: 

Male
7.4
27.7
13.8
51.1
Female
5.6
28.8
11.2
54.5
Ethnicity: *

White
5.2
30.4
13.0
51.3
Non-White
8.9
23.3
7.8
60.0
Age: 

18 – 24
6.2
43.8
12.5
37.5
25 – 44
1.9
26.2
9.7
62.1
45 – 64
7.9
27.0
9.5
55.6
65 +
9.1
32.5
16.9
41.6
Education:*
< HS Grad
19.2
15.4
23.1
42.3

HS Grad
14.5
26.1
10.1
49.3
Some College
1.8
28.2
12.7
57.3
College Grad +
2.5
32.8
9.8
54.9
Income:

< $15,000
13.3
16.7
16.7
53.3



$15,000 - $34,999
15.9
15.9
6.8
61.4
$35,000 - $49,999
12.5
9.4
12.5
65.6
$50,000 - $74,999
3.6
26.8
10.7
58.9
$75,000 +
1.3
32.5
11.7
54.5
Political Affiliation: 

Democrat
9.3
26.4
7.8
56.6
Republican
2.0
34.7
17.3
45.9
Independent
6.6
24.6
9.8
59.0
Region: 

Inner Metro Atlanta
0.0
43.2
10.8
45.9
Outer Metro Atlanta
2.0
28.0
16.0
54.0
North Georgia
2.8
25.0
13.9
58.3
Middle Georgia
3.4
48.3
6.9
41.4
South Georgia
9.7
22.9
11.4
56.0
* p < .05

Table 13

Should Trauma Care be Supported by Public Funds, 

by Demographic Items

2007 % Yes
2008 % Yes
Gender: 

Male
72.7
72.8
Female
77.7
76.9
Ethnicity: 

White
75.4
76.6
Non-White
78.3
76.4
Age:

18 – 24
  72.0*
85.7
25 – 44
81.6
78.8
45 – 64
77.4
73.9
65 +
63.3
74.4
Education:

< HS Grad
71.9
81.5

HS Grad
76.6
72.0
Some College
75.3
75.2
College Grad +
78.5
76.7
Income:

< $15,000
72.2
87.9
$15,000 - $34,999
80.0
82.9
$35,000 - $49,999
82.1
81.6
$50,000 $74,999
77.0
78.0

$75,000+
79.8
73.6

Political Affiliation: 

Democrat
78.4
82.8
Republican
75.0
74.3
Independent
84.3
71.1
Region: 

Inner Metro Atlanta
79.7
  61.9*
Outer Metro Atlanta
75.0
67.2
North Georgia
76.7
86.1
Middle Georgia
76.5
78.1
South Georgia
74.2
78.8
* p < .05

Table 14

Amount Willing to Pay Per Year for Georgia Trauma System, 

by Demographic Items

% $10.00 +
% $10.00 +
Gender: 

Male
77.7
84.5
Female
73.5
77.5
Ethnicity: 

White
76.6
  84.0*
Non-White
74.9
68.3
Age:

18 – 24
  72.0*
85.7


25 – 44
80.5
85.5
45 – 64
79.2
77.2
65 +
59.8
75.3
Education:

< HS Grad
70.0
75.0
HS Grad
79.0
75.7
Some College
70.3
80.6
College Grad +
81.6
81.9
Income:

< $15,000
  63.2*
78.2


$15,000 - $34,999
77.6
84.4
$35,000 - $49,999
86.8
66.6
$50,000 - $74,999
86.7
89.4

$75,000 +

85.7
Political Affiliation: 

Democrat
82.3
80.7
Republican
74.7
80.1
Independent
76.4
86.7
Region: 

Inner Metro Atlanta
75.5
75.6
Outer Metro Atlanta
73.5
78.9
North Georgia
71.4
84.3
Middle Georgia
78.7
81.4
South Georgia
76.5
79.7
* p < .05

Table 15

Support for Increased Fines on People Convicted of Traffic Violations, 

by Demographic Items

2007 % Support
2008 % Support
Gender:
Male
  57.0*
  62.9*
Female
75.2
79.8
Ethnicity: 
White
  75.2*
77.2
Non-White
59.4
69.7
Age:

18 – 24
54.2
86.7
25 – 44
69.3
77.9
45 – 64
68.6
69.4
65 +
75.6
80.0
Education:

< HS Grad
73.7
74.1

HS Grad
71.2
75.9
Some College
70.4
73.1
College Grad +
65.3
75.4
Income:

< $15,000
68.4
76.5
$15,000 - $34,999
73.2
80.9
$35,000 - $49,999
67.4
66.7
$50,000 - $74,999
70.5
82.0

$75,000+
68.9
72.3


Political Affiliation: 

Democrat
65.1
73.6
Republican
75.4
76.4
Independent
69.0
77.6
Region: 

Inner Metro Atlanta
64.6
  61.4*
Outer Metro Atlanta
68.5
71.4
North Georgia
78.5
89.5
Middle Georgia
68.0
66.7
South Georgia
68.0
77.2
* p < .05

Table 16

Support for Surcharge on Auto Insurance, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
22.4
28.1

Female
26.0
22.4
Ethnicity: 

White
23.2
23.8
Non-White
27.8
24.2
Age:

18 – 24
28.0
40.0
25 – 44
25.5
27.7
45 – 64
20.2
20.8
65 +
32.1
23.5
Education:

< HS Grad
  42.1*
25.9

HS Grad
29.5
31.3
Some College
20.3
20.8
College Grad +
21.0
22.7
Income:

< $15,000
38.9
34.3
$15,000 - $34,999
28.8
26.0
$35,000 - $49,999
27.9
21.1
$50,000 - $74,999
17.9
22.0
$75,000+
22.1
25.0
Political Affiliation: 

Democrat
27.0
27.7
Republican
19.5
22.3
Independent
25.0
23.7
Region: 

Inner Metro Atlanta
27.0
24.4
Outer Metro Atlanta
21.8
17.7
North Georgia
27.3
18.9
Middle Georgia
14.1
19.4
South Georgia
30.5
27.7
* p < .05

Table 17

Support for Additional Tax on Purchase of Guns, 

by Demographic Items

2007 % Support
2008 % Support

Gender:
Male
50.6
  47.4*
Female
72.3
67.3
Ethnicity:

White
  60.1*
  57.7*
Non-White
75.3
71.3
Age:

18 – 24
80.0
80.0
25 – 44
67.9
64.9
45 – 64
62.4
56.5
65 +
64.7
61.6
Education:

< HS Grad
47.2
71.4

HS Grad
63.5
65.9
Some College
70.1
60.2
College Grad +
63.9
57.4
Income:

< $15,000
55.6
62.9
$15,000 - $34,999
74.4
72.9
$35,000 - $49,999
65.1
73.7
$50,000 - $74,999
67.5
64.4

$75,000 +
61.9
54.3
Political Affiliation: 

Democrat
71.6
  72.2*
Republican
61.3
51.6
Independent
64.0
57.9
Region: 

Inner Metro Atlanta
75.4
70.5
Outer Metro Atlanta
65.5
62.5
North Georgia
61.5
61.1
Middle Georgia
65.8
56.8
South Georgia
62.8
59.7
* p < .05

Table 18

Support for Increase in Annual Registration Fee for Cars/Trucks, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
35.7
37.7
Female
32.9
30.6
Ethnicity: 

White
36.0
32.9
Non-White
29.6
32.2
Age:

18 – 24
36.0
35.7
25 – 44
34.3
40.0
45 – 64
31.2
30.1
65 +
38.1
27.8
Education:

< HS Grad
30.8
34.6

HS Grad
30.8
35.4
Some College
32.6
27.7
College Grad +
37.2
35.5
Income:

< $15,000
36.8
29.4
$15,000 - $34,999
26.5
44.0
$35,000 - $49,999
41.9
27.0
$50,000 - $74,999
32.5
40.0

$75,000 +
34.9
39.4
Political Affiliation: 

Democrat
32.7
37.2
Republican
35.0
28.1
Independent
37.0
30.3
Region: 

Inner Metro Atlanta
33.8
28.9
Outer Metro Atlanta
31.0
21.9
North Georgia
35.9
37.8
Middle Georgia
28.0
44.1
South Georgia
38.2
34.2
* p < .05

Table 19

Support for Surcharge on 9-1-1 Calls, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
27.1
30.8
Female
25.9
26.0
Ethnicity: 

White
26.2
28.8
Non-White
25.2
25.3
Age:

18 – 24
33.3
13.3
25 – 44
27.0
28.1
45 – 64
27.1
29.7
65 +
20.5
25.3
Education:

< HS Grad
35.0
42.9

HS Grad
28.6
33.8
Some College
26.8
26.2
College Grad +
20.8
21.7
Income:
< $15,000
45.0
20.6
$15,000 - $34,999
28.9
36.7
$35,000 - $49,999
19.0
28.2
$50,000 - $74,999
31.6
21.3

$75,000 +
27.9
33.7
Political Affiliation: 

Democrat
25.8
28.0
Republican
24.6
27.8
Independent
27.3
29.9
Region: 

Inner Metro Atlanta
27.7
15.2
Outer Metro Atlanta
28.5
20.3
North Georgia
29.1
32.4
Middle Georgia
20.5
36.8
South Georgia
24.2
29.9
* p < .05

Table 20

Support for Increased Insurance/Medicaid Payments to Hospitals Providing Trauma Care, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
53.1
53.4
Female
46.9
45.4
Ethnicity: 

White
53.6
50.9
Non-White
48.4
39.3
Age:

18 – 24
44.0
66.7
25 – 44
49.6
51.8
45 – 64
54.3
47.2
65 +
51.2
42.2
Education:

< HS Grad
43.6
51.9
HS Grad
54.4
47.4
Some College
50.3
46.5
College Grad +
54.3
49.3
Income:

< $15,000
57.9
38.7
$15,000 - $34,999
51.9
56.5
$35,000 - $49,999
51.3
37.8
$50,000 - $74,999
58.4
50.0

$75,000 +
51.9
58.1
Political Affiliation: 

Democrat
55.9
45.9
Republican
53.4
53.6
Independent
49.5
44.6
Region: 

Inner Metro Atlanta
50.8
48.8
Outer Metro Atlanta
50.4
49.2
North Georgia
49.4
48.6
Middle Georgia
53.6
44.4
South Georgia
52.4
47.9
* p < .05

Table 21

Support for Surcharge on Landline Telephones, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
21.1
24.8
Female
23.3
21.0
Ethnicity: 

White
21.2
20.8

Non-White
25.6
27.5
Age:

18 – 24
  40.0*
  26.7*
25 – 44
27.9
35.1
45 – 64
18.5
18.4
65 +
20.9
14.0
Education:

< HS Grad
21.1
25.0
HS Grad
22.9
21.7
Some College
23.2
23.3
College Grad +
23.1
21.0
Income:

< $15,000
28.6
19.4
$15,000 - $34,999
24.7
30.0
$35,000 - $49,999
17.5
21.1
$50,000 - $74,999
22.8
22.6
$75,000 +
25.5
26.4
Political Affiliation: 

Democrat
25.0
26.0
Republican
22.3
17.1
Independent
20.0
19.7
Region: 

Inner Metro Atlanta
25.8
15.2
Outer Metro Atlanta
21.8
16.1
North Georgia
24.4
26.3
Middle Georgia
14.7
21.1
South Georgia
25.4
25.0
* p < .05

Table 22

Support for Surcharge on Cell Phones, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 
Male
  18.8*
24.3
Female
28.2
22.4
Ethnicity: 

White
23.9
23.4
Non-White
28.5
23.3
Age:

18 – 24
36.0
13.3
25 – 44
24.1
30.4
45 – 64
25.6
20.7
65 +
24.7
18.4
Education:

< HS Grad
25.0
15.4
HS Grad
28.6
27.5
Some College
22.9
26.4
College Grad +
26.6
19.0
Income:

< $15,000
23.5
34.4
$15,000 - $34,999
24.7
24.5
$35,000 - $49,999
29.3
21.6
$50,000 - $74,999
31.6
23.0
$75,000 +
26.4
27.2
Political Affiliation: 

Democrat
28.3
28.9
Republican
27.1
20.9
Independent
21.6
15.6
Region: 

Inner Metro Atlanta
27.0
17.4
Outer Metro Atlanta
20.8
14.3
North Georgia
32.0
22.2
Middle Georgia
17.6
22.2
South Georgia
29.4
27.4
* p < .05

Table 23

Support for Direct Appropriation of State Funds by Legislature, 

by Demographic Items

2007 % Support
2008 % Support
Gender: 

Male
70.7
74.6
Female
71.7
76.3
Ethnicity: 

White
76.8
76.6
Non-White
71.7
75.6
Age:

18 – 24
82.6
93.3*
25 – 44
69.6
81.5
45 – 64
78.4
79.6
65 +
73.5
58.1
Education:
< HS Grad
  61.5*
82.6
HS Grad
63.7
68.0
Some College
75.0
77.0
College Grad +
87.2
77.8
Income:

< $15,000
61.9
71.4
$15,000 - $34,999
76.9
76.6
$35,000 - $49,999
74.4
66.7
$50,000 - $74,999
82.9
80.0

$75,000 +
81.6
81.3
Political Affiliation: 

Democrat
77.6
79.2
Republican
77.7
72.0
Independent
76.5
74.7
Region: 

Inner Metro Atlanta
79.7
70.7
Outer Metro Atlanta
74.1
75.0
North Georgia
69.3
86.5
Middle Georgia
80.3
85.3
South Georgia
73.1
73.3
* p < .05

Table 24

Support for Additional Yearly $10 Fee on Auto Tag Renewal, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
----
55.3
Female
----
48.1
Ethnicity: 

White
----
52.8
Non-White
----
44.4
Age:

18 – 24
----
   85.7*
25 – 44
----
60.4
45 – 64
----
50.3
65 +
----
34.3
Education:

< HS Grad
----
38.5
HS Grad
----
44.0
Some College
----
53.8
College Grad +
----
53.2
Income:

< $15,000
----
38.9
$15,000 - $34,999
----
51.0
$35,000 - $49,999
----
56.4
$50,000 -$74,999
----
60.7

$75,000 +
----
55.9
Political Affiliation: 

Democrat
----
47.4
Republican
----
50.0
Independent
----
56.4
Region: 

Inner Metro Atlanta
----
50.0
Outer Metro Atlanta
----
50.8
North Georgia
----
48.6
Middle Georgia
----
60.5
South Georgia
----
48.5
* p < .05
Table 25
Improving Georgia’s Trauma System Would Save Between 600 – 700 Lives a Year, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
95.0
  92.9*
Female
93.5
97.3
Ethnicity: 

White
94.2
95.9
Non-White
93.8
95.7
Age:

18 – 24
90.9
93.8
25 – 44
94.6
98.2
45 – 64
95.0
95.8
65 +
90.0
93.5
Education: 
< HS Grad
88.9
92.3
HS Grad
95.0
96.3
Some College
91.1
95.3
College Grad +
97.7
97.0
Income:

< $15,000
84.2
90.9
$15,000 - $34,999
96.2
98.0
$35,000 - $49,999
92.3
95.0
$50,000 - $74,999
95.7
98.3

$75,000 +
95.9
96.6
Political Affiliation: 

Democrat
95.6
95.6
Republican
92.9
96.7
Independent
92.4
95.6
Region: 

Inner Metro Atlanta
93.1
90.9
Outer Metro Atlanta
94.0
93.1
North Georgia
93.2
94.6
Middle Georgia
91.2
100.0
South Georgia
95.7
97.4
* p < .05

Table 26

Lack of Trauma Care Results in Millions in Costs in Medical Care, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
89.2
89.4
Female
89.8
92.9
Ethnicity: 

White
89.9
92.7
Non-White
90.0
88.8
Age:

18 – 24
82.6
84.6
25 – 44
87.7
92.7
45 – 64
92.6
94.2
65 +
85.5
87.2
Education:

< HS Grad
  87.9*
84.0
HS Grad
86.5
88.3
Some College
87.2
92.0
College Grad +
96.1
95.3
Income:

< $15,000
88.9
93.5
$15,000 - $34,999
89.6
93.6
$35,000 - $49,999
97.1
91.7
$50,000 - $74,999
92.8
96.4
$75,000 +
93.6
92.8
Political Affiliation: 

Democrat
93.1
94.3
Republican
89.0
91.8
Independent
91.7
91.2
Region: 

Inner Metro Atlanta
84.5
87.5
Outer Metro Atlanta
88.3
90.7
North Georgia
92.8
88.9
Middle Georgia
88.5
97.1
South Georgia
91.9
92.7
* p < .05

Table 27

Georgia Currently Has Only 15 Designated Trauma Centers, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
84.7
88.6
Female
90.5
93.1
Ethnicity: 

White
87.7
91.0
Non-White
90.6
94.2
Age:

18 – 24
80.0
83.3
25 – 44
93.3
96.2
45 – 64
87.6
90.6
65 +
83.8
88.5
Education:

< HS Grad
82.4
92.6
HS Grad
88.5
88.6
Some College
87.7
90.3
College Grad +
91.7
95.0
Income:

< $15,000
93.8
93.9
$15,000 - $34,999
87.8
95.9
$35,000 - $49,999
97.1
92.3
$50,000 - $74,999
83.1
96.4
$75,000 +
92.0
88.8
Political Affiliation: 

Democrat
91.5
95.2
Republican
88.0
87.3
Independent
88.9
92.9
Region: 

Inner Metro Atlanta
83.9
91.9
Outer Metro Atlanta
86.3
82.4
North Georgia
89.2
91.4
Middle Georgia
90.6
97.2
South Georgia
91.7
93.2
* p < .05

Table 28
1 Out of Every 3 Georgians Will Need Trauma Care, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
90.3
  89.5*
Female
91.4
95.9
Ethnicity: 

White
90.5
95.2
Non-White
91.6
91.1
Age:

18 – 24
  90.5*
85.7
25 – 44
96.6
98.1
45 – 64
89.2
90.6
65 +
85.3
95.0
Education:

< HS Grad
93.5
88.0
HS Grad
90.8
91.7
Some College
90.1
95.0
College Grad +
91.9
95.3
Income:

< $15,000
88.9
93.8
$15,000 - $34,999
94.5
95.7
$35,000 - $49,999
97.3
91.9
$50,000 - $74,999
87.3
94.8
$75,000 +
95.6
92.9
Political Affiliation: 

Democrat
91.7
94.4
Republican
95.1
93.9
Independent
91.5
95.5
Region: 

Inner Metro Atlanta
87.5
92.3
Outer Metro Atlanta
91.1
89.3
North Georgia
92.4
94.4
Middle Georgia
90.3
100.0
South Georgia
91.8
94.4
* p < .05

Table 29
Past Year, One of Georgia’s Major Trauma Centers Dropped Trauma Designation, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
85.3
86.8
Female
90.6
92.4
Ethnicity: 

White
91.1
91.5
Non-White
85.2
88.6
Age:

18 – 24
89.5
83.3
25 – 44
91.0
93.4
45 – 64
88.6
91.2
65 +
85.1
87.7
Education:
< HS Grad
87.5
82.6
HS Grad
87.1
86.5
Some College
88.0
91.6
College Grad +
91.9
93.7
Income:

< $15,000
88.2
86.2
$15,000 - $34,999
81.3
93.5
$35,000 - $49,999
90.6
87.2
$50,000 - $74,999
89.6
93.0
$75,000 +
93.5
94.0
Political Affiliation: 

Democrat
86.3
89.7
Republican
93.0
92.9
Independent
88.9
93.9
Region: 

Inner Metro Atlanta
84.7
87.2
Outer Metro Atlanta
90.3
88.9
North Georgia
87.7
88.9
Middle Georgia
86.9
97.1
South Georgia
89.2
91.0
* p < .05

Table 30
Would Cost Less Than a Nickel per Person Per Day to Stabilize Georgia’s Trauma System, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
89.7
92.7
Female
90.0
94.9
Ethnicity: 

White
91.3
94.3
Non-White
87.5
93.3
Age:

18 – 24
81.8
85.7
25 – 44
88.8
95.6
45 – 64
90.5
93.5
65 +
92.2
95.4
Education:
< HS Grad
  94.1*
92.6
HS Grad
92.2
94.7
Some College
83.3
94.3
College Grad +
96.0
94.1
Income:

< $15,000
77.8
97.0
$15,000 - $34,999
90.8
96.1
$35,000 - $49,999
91.7
94.7
$50,000 - $74,999\
90.0
96.6

$75,000 +
92.6
91.0
Political Affiliation: 

Democrat
88.8
95.3
Republican
92.2
94.2
Independent
93.2
95.7
Region: 

Inner Metro Atlanta
83.1
92.7
Outer Metro Atlanta
87.4
90.0
North Georgia
92.8
97.3
Middle Georgia
92.2
100.0
South Georgia
92.8
94.2
* p < .05

Table 31
Would Cost Less Than a Dime a Person Per Day to Expand Trauma Care so All Have Equal Access, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
87.5
91.0
Female
86.5
92.7
Ethnicity: 

White
87.3
91.1
Non-White
86.2
94.5
Age:

18 – 24
  68.2*
93.3
25 – 44
91.6
94.6
45 – 64
86.8
90.4
65 +
85.3
91.8
Education:

< HS Grad 
  90.6*
91.7
HS Grad
87.3
96.1
Some College
81.3
93.5
College Grad +
94.5
88.7
Income:

< $15,000
77.8
93.9
$15,000 - $34,999
85.3
97.9
$35,000 - $49,999
86.5
94.4
$50,000 - $74,999
88.9
98.3
$75,000 +
92.6
87.5
Political Affiliation: 

Democrat
89.0
95.3
Republican
90.1
91.3
Independent
90.6
90.0
Region: 

Inner Metro Atlanta
80.0
90.0
Outer Metro Atlanta
87.3
84.2
North Georgia
88.4
91.9
Middle Georgia
89.2
93.9
South Georgia
87.2
94.7
* p < .05

Table 32
Would Cost $85 Million a Year to Stabilize Georgia’s Trauma System, 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 
Male
82.2
75.0
Female
84.1
76.8
Ethnicity: 

White
82.2
74.2
Non-White
86.0
80.0
Age:

18 – 24
85.0
83.3
25 – 44
84.7
82.0
45 – 64
85.2
73.9
65 +
76.5
73.2
Education:
< HS Grad
87.5
79.2
HS Grad
84.9
84.3
Some College
78.9
75.7
College Grad +
89.2
71.4
Income:

< $15,000
73.3
85.2
$15,000 - $34,999
83.3
87.8
$35,000 - $49,999
91.9
77.1
$50,000 - $74,999
87.1
74.7
$75,000
86.8
74.4
Political Affiliation: 

Democrat
86.7
78.0
Republican
86.9
77.7
Independent
87.2
76.2
Region: 

Inner Metro Atlanta
80.4
69.7
Outer Metro Atlanta
87.3
70.4
North Georgia
80.3
80.0
Middle Georgia
90.3
80.0
South Georgia
78.4
77.8
* p < .05

Table 33
Would Cost $275 Million a Year to Expand Trauma Care So All Have Equal Access 

by Demographic Items

% 2007 More Likely
% 2008 More Likely


To Support
To Support

Gender: 

Male
  78.0*
74.8
Female
87.3
79.3
Ethnicity: 

White
83.6
75.9
Non-White
85.5
83.9
Age:

18 – 24
77.3
92.3
25 – 44
84.3
76.7
45 – 64
85.3
75.2
65 +
82.1
82.9
Education:
< HS Grad
  90.6*
  86.4*

HS Grad
87.9
90.5
Some College
78.1
78.4
College Grad +
88.5
68.3
Income:

< $15,000
82.4
  92.9*
$15,000 - $34,999
86.3
90.9
$35,000 - $49,999
93.9
83.3
$50,000 - $74,999
85.7
74.1

$75,000
82.6
66.7
Political Affiliation: 

Democrat
89.3
83.7
Republican
87.0
72.4
Independent
83.5
75.8
Region: 

Inner Metro Atlanta
84.5
75.0
Outer Metro Atlanta
86.1
66.7
North Georgia
84.8
80.6
Middle Georgia
90.3
73.5
South Georgia
76.5
82.5
* p < .05

Appendix A
Survey Instrument

Knowledge and Perceptions

Related to Trauma Centers and Systems in Georgia

FINAL FIELD VERSION

DECEMBER 2, 2008
Hello, my name is _______ and I'm calling from the University of Georgia Survey Research Center in Athens. We are conducting a short survey tonight and we’d like to interview a member of your household. Your household has been selected at random to participate in this survey and we are very interested in your opinions. In order for the results of the study to be representative of the state’s population, I need to speak to someone in your household who is at least 18 years old who last celebrated a birthday. Would that be you?
1. Yes [CONTINUE TO S2]

2. No [WHEN WOULD BE A GOOD TIME TO REACH THAT PERSON? ARRANGE TIME FOR CALL-BACK AND GET THE RESPONDENT'S FIRST NAME OR IF PERSON IS AVAILABLE, REINTRODUCE YOURSELF AND THE STUDY]

S2 – Do you have a few minutes right now to answer some questions?

1. Yes [CONTINUE]

2. No [USE PERSUADERS, SCHEDULE CALLBACK]
Great! Before I start, I need to let you know that any information you provide for me will be kept strictly confidential and your participation is completely voluntary. You can skip any question you don’t want to answer.  No risk or discomfort is anticipated from participation in this study. My supervisor may listen to part of the interview for quality control purposes.
To begin . . .
S3 – Are you currently registered to vote in the state of Georgia?

1. Yes

2. No

[IF S3 = 2, TERMINATE WITH “Those are all of the questions I have today. Thank you very much for your time and participation”]

Q1 - Which of the following would you say is the most pressing issue facing Georgia… education, the economy, the environment, crime and public safety, health care, immigration, water supply and quality, air quality, transportation, tax relief, or some other issue?

1. Education
97 - Refused

2. the economy
98 – Don’t Know

3. the environment
99 – Not Ascertained

4. crime and public safety
5. health care
6. immigration
7. water supply and quality
8. air quality
9. transportation
10. tax relief
11. some other issue [SPECIFY ______________]

Q2 – How would you describe your own personal financial situation right now as compared to last year? Would you say your own personal financial situation is better, about the same, or worse than it was last year?

1. Better
7 - Refused

2. Same
8 – Don’t Know

3. Worse
9 – Not Ascertained

Q3 – Has an immediate family member of yours lost their job in the past year?

1. Yes
7 - Refused

2. No
8 – Don’t Know


9 – Not Ascertained

Q4 – Has an immediate family member of your lost their health insurance coverage in the past year?

1. Yes
7 - Refused

2. No
8 – Don’t Know


9 – Not Ascertained

Q5 – Now I’d like to focus specifically on health care and ask you some specific questions on that topic. First, overall, how would you rate the quality of health care in your community? Would you say excellent, above average, average, below average, or poor?

1. Excellent
7 – Refused
2. Above average
8 – Don’t Know
3. Average
9 – Not Ascertained
4. Below Average

5. Poor

Q6 – In the past several years would you say that health care in your community has gotten better, stayed about the same, or gotten worse?



7 – Refused
1. Gotten better
8 – Don’t Know

2. Stayed about the same
9 – Refused

3. Gotten worse
Q7 – Have you or a member of your family or a close personal friend ever had a serious or life-threatening injury?



7 – Refused

1. Yes
8 – Don’t Know

2. No
9 – Not Ascertained
Q8 – To the best of your knowledge, is there a trauma center within 60 minutes of your house? 

1. Yes. (What is the name of the hospital? ____________________________)

2. No


7 – Refused


8 – Don’t Know



9 – Not Ascertained
One vital element of a trauma system is Emergency Medical Services, or EMS. Emergency Medical Services include ambulance services operated by Emergency Medical Technicians and paramedics. These first responders deal with medical emergencies, auto accidents and acts of violence. They provide out-of-hospital care to ill or injured patients and then transport them to appropriate hospitals. Having given you this basic description, let me ask you a few questions about EMS services.

Q8.1 – First of all, does your community have any type of Emergency Medical Service?

1. Yes
7 - Refused

2. No [SKIP TO Q8.3]
8 – Don’t Know


9 – Not Ascertained

Q8.2 – Generally speaking, how good a job do you think your Emergency Medical Service does in meeting the needs of your community? Would you say……

1. Excellent
7 - Refused

2. Above Average
8 – Don’t Know

3. Average
9 – Not Ascertained

4. Below Average

5. Poor

Q8.3 – Do you know if your EMS service has the ability to immediately transfer critically injured victims directly to a trauma center?



7 - Refused

1. Yes
8 – Don’t Know

2. No
9 – Not Ascertained

Q8.4 – Have you or a family member ever been treated by EMS personnel or transported to a hospital by a local EMS provider?



7 - Refused

1. Yes
8 – Don’t Know

2. No
9 - Not Ascertained

Q8.5 – In your own words, how would you describe that experience?

Q9 - If you or a family member had a serious or life-threatening injury, how important would it be to be treated in a trauma center? Would you say it would be extremely important, very important, somewhat important, not very important or not at all important?




7 – Refused
1. Extremely important
8 – Don’t Know

2. Very important
9 – Not Ascertained
3. Somewhat important

4. Not very important

5. Not at all important
Q10 - Do you think creating and maintaining a comprehensive, statewide trauma system is a proper responsibility for government at some level – federal, state, or local?



7 – Refused
1. Yes
8 – Don’t Know

2. No [SKIP TO Q12]
9 – Not Ascertained
Q11 – Which level of government do you think is best suited to create and manage a trauma system?

1. Federal
7 – Refused

2. State
8 – Don’t Know
3. Local
9 – Not Ascertained
4. Combination
Q12 – Do you favor or oppose creating and maintaining a trauma system supported by public funds, whether taxes, fees or fines of some sort?


7 – Refused
1. Yes
8 – Don’t Know

2. No
9 – Not Ascertained
Q13 - How much would you be willing to pay per year to have a trauma system in Georgia ready to provide care 24 hours a day, 7 days a week, if you or your family were seriously injured?  Would you say….[INTERVIEWER: READ RESPONSES]


7 – Refused

1. Nothing
8 – Don’t Know

2. $1.00
9 – Not Ascertained

3. $5.00

4. $10.00

5. $25.00

6. Over $25.00

Many states use a combination of approaches to fund trauma systems. In Georgia, how would you feel about using each of the following approaches for funding a trauma system – extremely supportive, somewhat supportive, somewhat opposed, or extremely opposed?

Q14 – Increased fines on people convicted of traffic violations


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q15 – Surcharge on automobile insurance


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q16 – Additional tax on the purchase of guns, rifles, and ammunition


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q17 – Increase in the annual registration fee for cars and boats


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q18 – Surcharge on 9-1-1 calls


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q19 – Increased insurance and Medicaid payments to hospitals providing trauma care

1. Extremely supportive
7 – Refused
2. Somewhat supportive
8 – Don’t Know
3. Somewhat opposed
9 – Not Ascertained
4. Extremely opposed

Q20 – A surcharge on landline telephones


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q21 – A surcharge on cell phones


7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed

Q22 – A direct appropriation of state funds by the Georgia legislature

7 – Refused
1. Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed
Q23 – An additional yearly $10 fee on your automobile tag renewal


7 – Refused

1.  Extremely supportive
8 – Don’t Know

2. Somewhat supportive
9 – Not Ascertained
3. Somewhat opposed

4. Extremely opposed
I’d like to read you a list of statements and ask you whether each one makes you more or less likely to support an increase in funding to improve trauma care in Georgia. For each statement, please tell me whether it makes you much more likely to support an increase in funding, somewhat more likely, somewhat less likely, much less likely, or has no impact at all.

Q24 – Improving Georgia’s trauma system would save between 600 and 700 lives a year in Georgia

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q25 – Beyond the toll in deaths, the lack of trauma care in Georgia results in millions of dollars in costs in medical care, including rehabilitation, lost productivity, and shattered lives

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q26 – Georgia currently has only 15 designated trauma centers. Most are in Metro Atlanta and North Georgia. There are three across the middle part of the state (one each in Augusta, Macon, and Columbus), and only two in South Georgia.

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q27 – Sooner or later, one out of every three Georgians will need trauma care.

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q28- In the past couple of years, one of Georgia’s major trauma centers has dropped its trauma designation because of a lack of funding. At least one other has said it is considering leaving the system.

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q29 – It would cost less than three cents a person per day to stabilize Georgia’s trauma system as it exists today.


7 – Refused
1. Much more likely to support
8 – Don’t Know

2. Somewhat more likely to support
9 – Refused

3. Somewhat less likely to support

4. Much less likely to support

5. No impact on support

Q30 – It would cost less than eight cents a person per day to expand trauma care so that all Georgians have roughly equal access to trauma care, no matter where in the state they live.

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support
Q31 – It would cost at least $85 million a year to stabilize the trauma system as it exists today.

1. Much more likely to support
7 – Refused

2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Q32 – It would cost about $275 million a year to expand trauma care so that all Georgians have roughly equal access to trauma care, no matter where in the state they live.

1. Much more likely to support
7 – Refused
2. Somewhat more likely to support
8 – Don’t Know
3. Somewhat less likely to support
9 – Not Ascertained
4. Much less likely to support

5. No impact on support

Now, we're almost finished with the interview, and I appreciate your patience, but for statistical purposes, I need to ask you a few questions about yourself.  Again, I want to remind you that all of the information is confidential.



95 – 95 or older
Q33 - What is your age?
97 – Refused


98 – Don’t Know
__________________ years old
99 – Not Ascertained
[RANGE: 18 – 99]

Q34 - What race do you consider yourself to be?

[INTERVIEWER: DO NOT READ RESPONSES; CODE RESPONSE]

1. White 
7 – Refused
2. Black (African-American)
8 – Don’t Know
3. Asian
9 – Not Ascertained
4. Hispanic

5. Multi-racial [SPECIFY] ______________________
Q35 - GENDER [ask only if unsure]


7 – Refused
1. Male

8 – Don’t Know
2. Female
9 – Not Ascertained
Q36 - What is your marital status?   Are you married, divorced, separated, widowed, or single?

1. Married
7 – Refused
2. Divorced
8 – Don’t Know
3. Separated
9 – Not Ascertained
4. Widowed

5. Single

Q37 - What is the highest grade of school or year of college you have completed?

[INTERVIEWER: DO NOT READ RESPONSES; PROBE FOR EXACT YEARS AND CODE RESPONSE]

1. None

7 – Refused
2. 1 - 8 years
8 – Don’t Know
3. 9 - 11 years
9 – Not Ascertained
4. High School Diploma/GED

5. Some college/technical school, no degree

6. 2 year degree

7. Bachelors Degree

8. Some graduate work

9. Advanced Degree, Professional Degree

10. Refused

Q38 – Do you consider yourself to be a Democrat, a Republican, an Independent, or something else?

1. Democrat
7 - Refused
2. Republican
8 – Don’t Know
3. Independent
9 – Not Ascertained
4. Something else
Q39 – And last, what was your total household income (before taxes) last year? I don't need an exact figure, just an approximate category, so could you tell me whether your total family income for last year was.....



1. $4,999 or less


Above or below......
2. $5,000 - $9,999



3. $10,000 - $14,999



4. $15,000 - $19,999


<START HERE>
5. $20,000 - $24,999



6. $25,000 - $29,999


11 - Refused
7. $30,000 - $34,999


12 - Don't Know
8. $35,000 - $49,999


13 - Not Ascertained
9. $50,000 - $74,999



10. $75,000 or more

Those are all of the questions I have and I want to thank you for your time. You can call Dr. James Bason at the University of Georgia at 706-542-9082 with any questions about this research study. All research at the University of Georgia is governed by an Institutional Review Board to protect your rights as a participant. If you have any questions about your rights as a research participant you may contact the Institutional Review Board at 706-542-3199 or email at IRB@uga.edu.

Thank you again and have a nice evening.

Appendix B

Responses to Open Ended Items

Knowledge and Perceptions

Related to Trauma Centers and Systems in Georgia

January 2009

Open-ended Responses

Q1 - Which of the following would you say is the most pressing issue facing Georgia… education, the economy, the environment, crime and public safety, health care, immigration, water supply and quality, air quality, transportation, tax relief, or some other issue?

20
Q1
SOME OF ALL OF IT: ALL OF THEM


65
Q1
UNEMPLOYMENT


81
Q1
INDIVIDUAL BELIEVES BUSINESSES SHOULD BE FINED HEAVILY FOR 


HIRING ILLEGAL IMMIGRANTS


100
Q1
SOCIAL SERVICES: DISABILITY ISSUES


110
Q1
ALL OF THE ABOVE


112
Q1
JOBS


115
Q1
ALL OF THE ABOVE


124
Q1
ALL OF THE ABOVE


135
Q1
EDUCATION & ENVIRONMENT


138
Q1
FIXING SOCIAL SECURITY


139
Q1
EMPLOYMENT: JOBS


156
Q1
ABORTION


180
Q1
ABORTION


206
Q1
ALL OF THE ABOVE


209
Q1
JOBS


211
Q1
EDUCATION & ECONOMY


214
Q1
JOBS


257
Q1
UNEMPLOYMENT


268
Q1
JOBS


287
Q1
THE PROBLEM IS LACK OF OPEN DIALOGUE AND HONESTY AMONG 


POLITICIANS.


292
Q1
INSURANCE COST AND LACK OF.


299
Q1
THE GAP BETWEEN PAYMENT AMONG RACES AS FAR AS PAY GOES.


316
Q1
PUBLIC HOUSING


361
Q1
LEADERSHIP


394
Q1
ALL OF THE ABOVE


408
Q1
DRUGS


412
Q1
UNEMPLOYMENT


Q8 – To the best of your knowledge, is there a trauma center within 60 minutes of your house? 

1
Q8
TRAUMA CENTER TALLAHASSEE


3
Q8
SOUTH GA MEDICAL CENTER


4
Q8
GRADY MEMORIAL HOSPITAL


5
Q8
GRADY MEMORIAL


6
Q8
MEDICAL OF SOUTHERN GA


7
Q8
ATHENS REGIONAL


8
Q8
ATHENS REGIONAL


9
Q8
YEAH THE MEDICAL CENTER IS A TRAUMA CENTER.  I KNOW THE ONE IN 


MACON HAS ONE.


11
Q8
GRADY MEMORIAL


10
Q8
THINK TIFTON HAS A TRAUMA CENTER.


12
Q8
ERLANGER


13
Q8
GRADY MEMORIAL


15
Q8
KENNESTONE IN MARIETTA


16
Q8
PAULDING HOSPITAL


19
Q8
MEMORIAL


20
Q8
AUGUSTA: MCG


22
Q8
SOUTHERN REGIONAL


23
Q8
GA SOUTHEASTERN HEALTH


26
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


27
Q8
MEMORIAL HOSPITAL


28
Q8
TOCCOA CLINIC


29
Q8
SOUTH FULTON


31
Q8
I DON’T KNOW


32
Q8
CAMDEN MEDICAL CENTER


34
Q8
TIFT REGIONAL MEDICAL CENTER


38
Q8
CRAWFORD W LONG AND PIEDMONT.


39
Q8
THE MEDICAL CENTER


41
Q8
CHARTER NORTHSIDE


43
Q8
PHOEBE PUTNEY MEMORIAL HOSPITAL


42
Q8
HOUSTON MEDICAL CENTER


44
Q8
NORTHSIDE HOSPITAL


45
Q8
HENRY COUNTY HOSPITAL


53
Q8
GEORGIA MEDICAL CENTER


56
Q8
WE CAN GET TO SAVANNAH IN 60 MINUTES IF WE REALLY FLY.


57
Q8
THE MEDICAL CENTER OF CENTRAL GA.


58
Q8
GRADY HOSPITAL


61
Q8
DOCTORS HOSPITAL


62
Q8
FAIRVIEW PARK HOSPITAL


63
Q8
MCG


65
Q8
NORTHEAST GEORGIA MEDICAL CENTER


66
Q8
ST MARY’S HOSPITAL


67
Q8
PHOEBE PUTNEY HOSPITAL


69
Q8
WINN COMMUNITY HOSPITAL


71
Q8
KENNESTONE


73
Q8
TAYLOR REGIONAL HOSPITAL


75
Q8
COLQUITT REGIONAL MEDICAL CENTER


76
Q8
UNIVERSITY HOSPITAL


77
Q8
ST.JOSEPH’S


78
Q8
MEDICAL COLLEGE OF GEORGIA


79
Q8
PHOEBE PUTNEY


80
Q8
TIFT REGIONAL


82
Q8
FLUID MEDICAL CENTER


81
Q8
GRADY


83
Q8
HOUSTON MEDICAL


85
Q8
NORTH GEORGIA REGIONAL


86
Q8
THE MEDICAL CENTER OF CENTRAL GEORGIA (MCCG)


88
Q8
MEDICAL CENTER OF CENTRAL GEORGIA -MACON


89
Q8
GRADY MEMORIAL


91
Q8
GRADY


90
Q8
MCG AND UNIVERSITY HOSPITAL


93
Q8
MEMORIAL


94
Q8
SOUTHEAST GEORGIA COMMUNITY


95
Q8
ST FRANCIS HOSPITAL


96
Q8
COLUMBUS MEDICAL CENTER


100
Q8
SAVANNAH MEMORIAL MEDICAL UNIVERSITY


101
Q8
ARCHIBALD MEMORIAL HOSPITAL


104
Q8
SOUTHEAST GEORGIA MEDICAL


103
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


105
Q8
HUTCHINSON MEDICAL CENTER AND MEMORIAL HOSPITAL


107
Q8
I THINK DEKALB MEDICAL, & IF NOT DEKALB MAYBE GRADY


106
Q8
GRADY HOSPITAL


108
Q8
KENNESTONE HOSPITAL


109
Q8
PHOEBE PUTNEY MEMORIAL HOSPITAL


110
Q8
DEKALB HOSPITAL & GRADY


111
Q8
NORTHSIDE HOSPITAL


112
Q8
TALLAHASSEE HOSPITAL


113
Q8
SOUTH EAST MEDICAL CENTER IN DOTHEN, ALA.
114
Q8
GRADY


116
Q8
THE MEDICAL CENTER


118
Q8
DEKALB MEDICAL CENTER


119
Q8
MEDICAL COLLEGE OF GEORGIA


121
Q8
GRADY


122
Q8
ST. JOSEPH CANDLER


123
Q8
THE ONE IN MACON


124
Q8
IN AUGUSTA


127
Q8
MEMORIAL UNIVERSITY


131
Q8
SAVANNAH MEMORIAL


132
Q8
PHOEBE PUTNEY HOSPITAL


133
Q8
MEMORIAL HEALTH OR MEMORIAL MEDICAL UNIVERSITY (I'M NOT SURE 


OF THE NAME)


134
Q8
THE MEDICAL CENTER OF CENTRAL GEORGIA


137
Q8
GRADY


136
Q8
GRADY


139
Q8
TIFT REGIONAL


140
Q8
MCG AUGUSTA


142
Q8
GWINNETT MEDICAL


144
Q8
SCOTTISH RITE


143
Q8
NORTHSIDE AND GRADY


145
Q8
PHOEBE-PUTNEY


148
Q8
NORTH FULTON REGIONAL


149
Q8
DEKALB MEDICAL


150
Q8
NORTH GEORGIA MEDICAL CENTER


152
Q8
KENNESTONE & TANNER CARROLLTON


153
Q8
PHOEBE PUTNEY


155
Q8
MEDICAL COLLEGE OF GA (MCG)


156
Q8
I DON'T KNOW


157
Q8
MEMORIAL HOSPITAL


158
Q8
PHOEBE PUTNEY


161
Q8
MEMORIAL


162
Q8
KENNESTONE


164
Q8
I DON'T KNOW


165
Q8
ATHENS REGIONAL MEDICAL CENTER


167
Q8
ATHENS REGIONAL


168
Q8
PHOEBE PUTNEY HOSPITAL


169
Q8
NORTHEAST GEORGIA HOSPITAL


172
Q8
SHANDS IN JACKSONVILLE, FL
173
Q8
GRADY


175
Q8
MEMORIAL MEDICAL


177
Q8
PHOEBE PUTNEY IN ALBANY


179
Q8
GRADY


180
Q8
ALBANY HOSPITAL


182
Q8
JOHN’S CREEK


181
Q8
I DON'T KNOW THE NAME OF THE HOSPITAL


184
Q8
MEMORIAL


183
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


186
Q8
GRADY


188
Q8
DEKALB MEDICAL


189
Q8
SOUTH REGION I BELIEVE IN FAYETTEVILLE


190
Q8
GRADY


191
Q8
KENNESTONE


192
Q8
KENNESTONE


193
Q8
HOUSTON MEDICAL CENTER


194
Q8
NORTHEAST GEORGIA MEDICAL CENTER


195
Q8
NORTHEAST GEORGIA MEDICAL CENTER


196
Q8
MEDICAL CENTER OF CENTRAL GEORGIA.


197
Q8
MEDICAL CENTER IN MACON


202
Q8
GWINNET MEDICAL CENTER


203
Q8
SOUTH GEORGIA MEDICAL


204
Q8
GRADY


205
Q8
OCONEE REGIONAL


206
Q8
GRADY


207
Q8
BAPTIST MEDICAL CENTER


210
Q8
MEDICAL CENTER


211
Q8
ATHENS REGIONAL MEDICAL CENTER


213
Q8
SOUTH GEORGIA MEDICAL CENTER


214
Q8
WARNER ROBBINS & THERE'S ONE IN MACON


215
Q8
KENNESTONE HOSPITAL


217
Q8
GRADY AND EMORY


218
Q8
MEDICAL CENTER OF MIDDLE GEORGIA-MACON


220
Q8
JACKSON OR HENRY MEDICAL


219
Q8
MEDICAL COLLEGE OF GEORGIA


221
Q8
TANNER MEDICAL CENTER


222
Q8
NORTHSIDE


223
Q8
GRADY HOSPITAL


225
Q8
KENNESTONE HOSPITAL


226
Q8
MACON


228
Q8
MEMORIAL HOSPITAL


227
Q8
VA HOSPITAL


230
Q8
GRADY


229
Q8
GWINNETT MEDICAL CENTER


231
Q8
MEMORIAL HEALTH OF SAVANNAH


233
Q8
MEMORIAL MEDICAL


234
Q8
MEDICAL CENTER


235
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


237
Q8
MEDICAL COLLEGE OF GA


238
Q8
SOUTH GEORGIA MEDICAL CENTER


240
Q8
GRADY


239
Q8
NORTHEAST GEORGIA MEDICAL CENTER


241
Q8
I DON'T KNOW THE NAME OF HOSPITAL


242
Q8
PHOEBE PUTNEY MEMORIAL


244
Q8
ASSUMING IT'S THE UNIVERSITY OF FLORIDA SHANDS


245
Q8
EFFINGHAM COUNTY


247
Q8
GLENN BRUNSWICK MEMORIAL


248
Q8
NOT SURE OF NAME


249
Q8
MEMORIAL HOSPITAL


252
Q8
GRADY


251
Q8
GRADY


253
Q8
PHOEBE PUTNEY MEMORIAL


254
Q8
PHOEBE PUTNEY


256
Q8
MEMORIAL MEDICAL


257
Q8
NEWTON GENERAL


259
Q8
SOUTHERN REGIONAL


258
Q8
PHOEBE PUTNEY


260
Q8
I'M NOT SURE


263
Q8
GRADY MEMORIAL


262
Q8
I DON’T KNOW


264
Q8
MEDICAL CENTER OF GEORGIA, COLISEUM, DUBLIN, AND WARNER 


ROBBINS
265
Q8
SOUTHEAST GEORGIA REGIONAL MEDICAL CENTER


266
Q8
MEMORIAL HOSPITAL IN SAVANNAH


269
Q8
MEDICAL CENTER OF GEORGIA/MACON MEDICAL


267
Q8
MEMORIAL MEDICAL CENTER


270
Q8
AUGUSTA MEDICAL CENTER


273
Q8
GWINNET MEDICAL CENTER


274
Q8
GRADY


275
Q8
ST. MARY'S IN ATHENS & ATHENS REGIONAL


277
Q8
UNION COUNTY GENERAL


279
Q8
GRADY


280
Q8
DOUGLAS GENERAL


281
Q8
PHOEBE PUTNEY MEMORIAL HOSPITAL


284
Q8
NORTH GEORGIA MEDICAL CENTER


283
Q8
I DON’T KNOW THE NAME OF THE HOSPITAL


282
Q8
AUGUSTA


285
Q8
MEDICAL COLLEGE OF GEORGIA


286
Q8
TANNER HOSPITAL


289
Q8
MEMORIAL HEALTH  SAVANNAH, GA


290
Q8
I DON'T KNOW


292
Q8
GRADY AND ATLANTA MEDICAL CENTER.


291
Q8
MACON MEDICAL CENTER


296
Q8
ST. FRANCIS IN COLUMBUS


294
Q8
MCG


297
Q8
JACKSONVILLE OR SAVANNAH


298
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


299
Q8
SOUTH GA REGIONAL HOSPITAL


301
Q8
SOUTHERN REGIONAL


305
Q8
HOUSTON MEDICAL CENTER


306
Q8
GRADY


308
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


310
Q8
MEDICAL COLLEGE OF GEORGIA


311
Q8
THE MEDICAL CENTER OF CENTRAL GEORGIA


312
Q8
GRADY MEMORIAL


313
Q8
DEKALB GENERAL


314
Q8
MEDICAL CENTER OF CENTRAL GA


315
Q8
NORTHSIDE


316
Q8
MEDICAL CENTER


317
Q8
SPRINGFIELD MEMORIAL


319
Q8
GRADY MEMORIAL


320
Q8
MEMORIAL MEDICAL CENTER


321
Q8
NEWTON MEDICAL CENTER


322
Q8
EMORY


323
Q8
GRADY


325
Q8
PHOEBE PUTNEY MEDICAL CENTER


326
Q8
UNIVERSITY HOSPITAL


328
Q8
HENRY GENERAL


331
Q8
PIEDMONT


332
Q8
GRADY


333
Q8
CRAWFORD LONG HOSPITAL


334
Q8
NORTHSIDE HOSPITAL


336
Q8
PIEDMONT HOSPITAL


337
Q8
GEORGIA MEDICAL CENTER


338
Q8
PHOEBE PUTNEY


340
Q8
MEMORIAL


339
Q8
SOUTH GEORGIA MEDICAL CENTER


342
Q8
SOUTH GEORGIA


345
Q8
HEALTHCARE CENTER OF CENTRAL GA-MACON


346
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


348
Q8
LIBERTY MEMORIAL HOSPITAL


349
Q8
MEDICAL COLLEGE OF GA


350
Q8
PHOEBE PUTNEY HOSPITAL


351
Q8
MEMORIAL MEDICAL


353
Q8
ERLANGER HOSPITAL


356
Q8
GWINNETT MEDICAL CENTER


357
Q8
GRADY MEMORIAL


358
Q8
PHOEBE PUTNEY


359
Q8
GRADY


361
Q8
FLOYD MEDICAL CENTER IN ROME


362
Q8
 THE ONE IN JACKSONVILLE BUT I'M NOT SURE THE NAME, MAYBE 


BAPTIST HOSPITAL IS ONE
363
Q8
PHOEBE-PUTNEY MEMORIAL & ARCHIBALD


365
Q8
DEKALB MEDICAL CENTER


366
Q8
GRADY


368
Q8
ERLANGER


370
Q8
NORTHSIDE & ST. JOSEPH'S


369
Q8
JEFF DAVIS HOSPITAL


371
Q8
I DON'T KNOW


372
Q8
HOUSTON COUNTY HEALTH


373
Q8
NORTH SIDE


378
Q8
SOUTH GA MEDICAL CENTER


379
Q8
MEMORIAL MEDICAL


380
Q8
IT'S IN SAVANNAH GA


381
Q8
PHOEBE PUTNEY HOSPITAL


383
Q8
TRYMA HOSPITAL


385
Q8
BERRIEN HOSPITAL


386
Q8
GRADY


387
Q8
ST. FRANCIS MEDICAL CENTER


388
Q8
GRADY


390
Q8
GRADY


391
Q8
GRADY


392
Q8
BJC


395
Q8
PEACHTREE REGIONAL


396
Q8
GRADY


397
Q8
GRADY


399
Q8
GRADY


398
Q8
MEDICAL COLLEGE OF GA


401
Q8
ARCHIBALD MEMORIAL HOSPITAL


403
Q8
I DON'T KNOW


404
Q8
FAYETTE PIEDMONT HOSPITAL


405
Q8
SUMTER GENERAL


407
Q8
EMORY


408
Q8
TANNER HOSPITAL


409
Q8
EMORY


412
Q8
MEMORIAL


411
Q8
GRADY


413
Q8
SOUTH GEORGIA MEDICAL CENTER


416
Q8
MEDICAL CENTER


415
Q8
EMORY EAST SIDE


417
Q8
ERLANGER


420
Q8
NEWTON GENERAL


421
Q8
AUGUSTA


423
Q8
KENNESTONE


422
Q8
MEDICAL CENTER


425
Q8
ATHENS REGIONAL


427
Q8
GRADY MEMORIAL HOSPITAL


429
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


430
Q8
GWINNETT MEDICAL & NORTHEAST GEORGIA


431
Q8
GRADY HOSPITAL


432
Q8
SHANDS HOSPITAL IN JACKSONVILLE


433
Q8
KENNESTONE


434
Q8
GRADY MEMORIAL HOSPITAL


436
Q8
GRADY MEMORIAL


438
Q8
MEDICAL CENTER OF CENTRAL GA


437
Q8
VETERAN HOSPITAL


440
Q8
DOCTORS HOSPITAL


439
Q8
GRADY AND SOUTHERN REGIONAL


441
Q8
GRADY


442
Q8
GRADY


443
Q8
GRADY


446
Q8
MEDICAL CENTER OF CENTRAL GEORGIA


447
Q8
SOUTH GEORGIA MEDICAL CENTER


449
Q8
PHOEBE MEMORIAL


Q8x5 - In your own words, how would you describe that experience?  
1
Q8x5
IN BOTH SITUATIONS IT COULD NOT HAVE BEEN ANY BETTER. 


RESPONDING TIME IS EXCELLENT AND CARE WAS EXCELLENT.


4
Q8x5
HE TOLD ME ALL ABOUT IT. THEY TOOK GOOD CARE OF HIM AND GOT



HIM DOWN THERE. THEY TOOK HIM ALL THE WAY FROM OCONEE TO
 GRADY.


5
Q8x5
NOT VERY WELL.


6
Q8x5
IT WENT WELL. IT TOOK A PART FOR ABOUT 15 MINUTES FOR THEM TO 


GET OUT. IT WAS MY MOTHER. SHE LIVES IN THE SUBURBS. IT TOOK
THEM 15 MINUTES TO GET OUT AND GET HER TO THE HOSPITAL AND 
EVERYTHING WENT FINE.

7
Q8x5
WELL, SINCE I WAS JUST ABOUT UNCONSCIOUS I DON'T REALLY KNOW 


BUT IT TURNED OUT GOOD.
8
Q8x5
IT WAS VERY GOOD.


9
Q8x5
I THOUGHT IT WAS VERY GOOD. THEY WORKED ON MY HUSBAND 30 MINUTES BEFORE THEY LEFT MY HOUSE. THEY GOT HIM STABLE TO WHERE THEY PROBABLY SAVED HIS LIFE.

11
Q8x5
IT WENT WELL.  THEY GOT THERE QUICKLY.


10
Q8x5
HORRIBLE, I THINK THEY WERE DOING MUCH AS THEY CAN DO. IT WAS 


JUST SCARY BUT AS FAR AS THEY WERE CONCERNED THEY WERE DOING 


WHAT THEY CAN DO.

12
Q8x5
THEY TOOK ME BY AMBULANCE AND STUCK THE NEEDLE IN MY ARM 


WITHOUT CLEANING THE NEEDLE WITH ALCOHOL.  I GOT A STAFF 


INFECTION AND HAD IT FOR A YEAR.  I WAS AT REDMAN PARK HOSPITAL.

13
Q8x5
IT WENT WELL


16
Q8x5
THIS EXPERIENCE WENT WELL


18
Q8x5
EVERYTHING WENT FINE


19
Q8x5
IT WAS HORRIBLE. IT WAS VERY HORRIBLE. IT WASN'T IN MY HOME 


TOWN, IT WAS IN THE NEXT COUNTY OVER. BUT I FILED A COMPLAINT 


SO IT’S OK
.

20
Q8x5
OH WE WERE WELL TAKEN CARE OF. IN FACT WITH MY HUSBAND THE 


DOCTOR RODE IN THE AMBULANCE WITH HIM.


23
Q8x5
THEY DID A GOOD JOB.


24
Q8x5
IT WAS MY HUSBAND. IT WAS TERRIFYING BUT THEY TREATED HIM 


VERY WELL.


25
Q8x5
ABOVE AVERAGE.


26
Q8x5
IT WAS GOOD BECAUSE THEY KNEW WHAT THEY WERE DOING. WE HAVE 


EXCELLENT EMS SERVICES.


31
Q8x5
I THINK IT WAS PRETTY GOOD. THEY DID A GOOD JOB AT KEEPING 


EVERYBODY CALM.


36
Q8x5
IT’S GOOD, WE HAVE ABOVE AVERAGE EMS SERVICE.
38
Q8x5
IT WAS GOOD.


39
Q8x5
IT WAS GOOD. IT JUST TOOK THEM TOO LONG TO GET TO MY HOUSE.

41
Q8x5
IT WASN’T ME BUT I GUESS IT WAS GOOD BECAUSE THEY ARE STILL 


ALIVE.


40
Q8x5
THESE WERE NOT GOOD EXPERIENCES ALTHOUGH THEY WERE BOTH 


SIMPLE ILLNESSES.


43
Q8x5
PRETTY GOOD.


44
Q8x5
IT WAS A WONDERFUL EXPERIENCE.  NO COMPLAINTS.


45
Q8x5
THIS WAS AN EXCELLENT EXPERIENCE.  THEY WERE WONDERFUL.


46
Q8x5
THIS WAS A GOOD EXPERIENCE.


48
Q8x5
IT WAS WELL HANDLED AND MEDICALLY CORRECT AND I’M PLEASED

WITH THE SERVICES.


51
Q8x5
WELL IT WAS FAIR. IT COULD HAVE BEEN BETTER.  I WAS IN SEVERE 
PAIN. THEY COULD HAVE GOTTEN ME THERE FASTER THAN THEY DID. IT WAS JUST SLOW.

52
Q8x5
EVERYONE THAT HELPED WAS QUALIFIED.


53
Q8x5
THE EMS TOOK A WHILE TO PICK MY BROTHER UP.


55
Q8x5
THIS WAS A VERY SMOOTH EXPERIENCE


56
Q8x5
MY GRANDSON WAS TRANSPORTED TO A TRAUMA CENTER AND IT 


SAVED HIS LIFE.


57
Q8x5
VERY HORRIBLE. BECAUSE THEY GOT LOST. THEY GOT LOST. WE WERE 


GOING IN CIRCLES. THEY COULD NOT FIND THEIR WAY OUT OF THE 


NEIGHBORHOOD. AND THEY TOOK FOREVER GETTING HERE.
60
Q8x5
THE ATTENDANTS WERE WONDERFUL.


63
Q8x5
EXCELLENT SERVICE


65
Q8x5
VERY GOOD, EXCELLENT JOB
64
Q8x5
I WAS IN AN AUTO CRASH. THEY WERE THERE VERY QUICKLY, I COULD 


NOT MOVE. IT WAS THE CALMNESS OF THEIR VOICES AND THEY GOT ME 


THERE VERY
QUICKLY AND IT WAS ONE OF THE NICEST THINGS I 


REMEMBER ABOUT THE INCIDENT.

66
Q8x5
EXCELLENT SERVICE, PROMPT
67
Q8x5
SATISFACTORY


69
Q8x5
EXPEDIENT, COURTEOUS SERVICE


70
Q8x5
MY CHILD HAD A HEAD INJURY AND EMS DID NOT TRANSPORT HER TO 


THE HOSPITAL. BUT STATED IT WOULD HEAL ON ITS OWN.


72
Q8x5
IT WAS ABOVE AVERAGE, FAMILY MEMBERS WERE IN AUTO ACCIDENT 


AND WERE TREATED ON SCENE BY PARAMEDICS AND TRANSPORTED TO 


THE LOCAL HOSPITAL
73
Q8x5
VERY GOOD JOB DONE


74
Q8x5
IT WAS EXPENSIVE BUT SERVED THE PURPOSE.


76
Q8x5
IT WAS ONE OF MY FAMILY MEMBERS


77
Q8x5
FROM MY UNDERSTANDING IT WASN'T ALL THAT GREAT. THEY WERE 


RUDE TO THE PATIENT.


78
Q8x5
WELL, MY HUSBAND HAD A STROKE IN 1996 THEY WERE VERY SLOW 


ABOUT GETTING HERE. IT TOOK THEM ABOUT A HOUR AND HALF. THEY 


CALLED ANOTHER ONE FROM WAYNESBORO TO COME GET MY



HUSBAND. THE DOCTOR SAID THAT IF THEY WOULD HAVE GOTTEN HERE 


FASTER THEN THEY COULD REVERSE THE STROKE.

84
Q8x5
IT WAS PRETTY GOOD. I WOULDN'T ELABORATE.


85
Q8x5
TWO EXPERIENCES, ONE WENT FAST, ONE SLOW BUT BOTH RESULTS 


WERE GOOD
86
Q8x5
IF YOU’RE TALKING ABOUT THE FACT THAT YOU NEED IT, THE SERVICES 


WERE OUTSTANDING QUICK, NO COMPLAINTS
88
Q8x5
EXCELLENT


89
Q8x5
THE AMBULANCE WAS QUICK TO RESPOND BUT I DON'T KNOW WHETHER 


THEY TOOK CARE OF WHAT SHOULD HAVE BEEN DONE WHEN THEY 


FIRST CAME.  THE AMBULANCE DRIVERS WERE QUESTIONING EACH 


OTHER ABOUT WHETHER OXYGEN SHOULD HAVE BEEN USED.  MY 


HUSBAND DIED DURING THIS.

91
Q8x5
VERY PROFESSIONAL, EXCELLENT
90
Q8x5
EVERYTHING WENT OKAY.


94
Q8x5
VERY GOOD


95
Q8x5
TRAUMATIC, SERVICE WAS OUTSTANDING


96
Q8x5
EXCELLENT


98
Q8x5
SUPERIOR JOB BY EMS


100
Q8x5
FRUSTRATING


104
Q8x5
QUICK RESPONSE, HANDLED VERY WELL
105
Q8x5
IT WAS MY SON SO I'M NOT SURE


107
Q8x5
I GUESS IT WAS FINE.


106
Q8x5
MY GRANDMOTHER WAS HAVING A PROCEDURE DONE TO REMOVE A 


MELANOMA.  THE TOOLS USED TO TREAT HER MELANOMA CAUGHT HER 


OXYGEN TANK ON FIRE AND SHE WAS BURNED INTERNALLY.  THE 


ACCIDENT HAPPENED AT THE MEDICAL OFFICE AND THEY 


TRANSPORTED HER VIA HELICOPTER FROM DOUGLAS TO ATLANTA 


BECAUSE SHE HAD THIRD DEGREE INTERNAL BURNS.  IF IT WOULDN'T 


HAVE BEEN FOR THE EMS PERSONNEL AND THEIR QUICK DECISION-


MAKING SKILLS, SHE MIGHT NOT HAVE MADE IT.
108
Q8x5
THEY CAME QUICKLY.


109
Q8x5
THEY ARRIVED IN A TIMELY MANNER. THEY TRANSFERRED MY 


HUSBAND SAFELY AND TRANSPORTED HIM TO THE HOSPITAL.


110
Q8x5
IT WAS OUTSTANDING...THAT WOULD BE EXCELLENT


111
Q8x5
EXCELLENT RESPONSE


112
Q8x5
GOOD
113
Q8x5
I HAD A MINOR HEART ATTACK 28 MONTHS AGO AND THEY

TRANSPORTED ME TO SOUTH EAST MEDICAL CENTER. IT WAS GOOD I CANT COMPLAIN THEY DID WHAT THEY WERE SUPPOSED TO.

114
Q8x5
POSITIVE EXPERIENCE FROM CAR ACCIDENT


115
Q8x5
IT WAS EXCELLENT. I COULDN'T ASK FOR ANY THING BETTER.


116
Q8x5
IT WAS SCARY. THEY WERE VERY REASSURING. THEY WERE BEING NICE, 


THEY WERE PROFESSIONAL AND VERY HELPFUL.
118
Q8x5
VERY GOOD SERVICE


121
Q8x5
THEY WERE EFFICIENT, COURTEOUS AND VERY HELPFUL
123
Q8x5
IT WAS MY SON HE WAS IN A MOTORCYCLE ACCIDENT AND THEY TRIED 


TO SAVE HIM AND HE DIED.


124
Q8x5
THEY ARE VERY GOOD....EXCELLENT.


125
Q8x5
POOR QUALITY


126
Q8x5
EVERYTHING WENT WELL


128
Q8x5
WELL, I GOT EXCELLENT CARE. THEY WERE ALL JUST NICE AS THEY CAN 


BE TO ME. I HAD BROKEN MY ANKLE AND THEY WERE GENUINELY NICE

TO ME AND MY HUSBAND HAD TO GO BECAUSE HE HAD A HEART 
ATTACK THEY TREATED HIM THE SAME WAY. WE PERSONALLY KNOW 
EVERY ONE OF THEM AND WE ARE ON A FIRST NAME BASE.

129
Q8x5
EVERYTHING WENT WELL


130
Q8x5
EDUCATIONAL.EMS WAS VERY KIND, RESPECTFUL AND PROFESSIONAL
133
Q8x5
THEY HANDLED IT VERY WELL. IT WAS A VERY GOOD EXPERIENCE.


134
Q8x5
MY MOTHER WAS TRANSPORTED FROM HOME TO THE HOSPITAL 


BECAUSE THE AMBULANCE WAS SO SLOW IN GETTING THERE.


135
Q8x5
IT WAS SCARY, BUT THEY TOOK CARE OF EVERYTHING.
136
Q8x5
EXCELLENT SERVICE, TOP NOTCH CREW


138
Q8x5
I HAD AN ASTHMA ATTACK LAST YEAR AND MY DAUGHTER CALLED 911 
AND THEY CAME TO TREAT ME AND BROUGHT ME TO THE HOSPITAL.

139
Q8x5
IT WAS GOOD OVERALL....OTHER THAN THE BROKEN LEG.


140
Q8x5
BROTHER IN LAW HAD DIABETIC EXPERIENCE. SERVICE WAS PROMPT, 


EXCELLENT
144
Q8x5
I WAS PLEASED


143
Q8x5
SUPERIOR SERVICE AND RESPONSE. EXTREMELY CORDIAL AND
EXCELLENT COMMUNICATION. PROMPT ANSWER AND RESPONSE VIA 
PHONE.


145
Q8x5
MY MOM WAS TAKEN BY AMBULANCE AND THEY DID A WONDERFUL 


JOB.


148
Q8x5
IT WAS OKAY. I THINK THEY DID A GOOD JOB.


150
Q8x5
EVERYTHING WORKED OUT FINE


152
Q8x5
VERY GOOD


153
Q8x5
PROMPT AND DID EXCELLENT JOB


154
Q8x5
THIS WENT WONDERFULLY.


155
Q8x5
I DIDN'T FEEL GOOD, BUT THEY TREATED ME REAL WELL...IT WAS 


GOOD.
156
Q8x5
IT WAS FINE THEY TOOK GOOD CARE OF ME


158
Q8x5
AVERAGE


159
Q8x5
EVERYTHING WENT OKAY EXCEPT THEIR DIRECTIONS FOR GOING BACK 


TO THE HOSPITAL WERE NOT GOOD.


162
Q8x5
EMS WERE ABOVE AVERAGE IN RESPONSE


164
Q8x5
IT WAS PRETTY GOOD.


165
Q8x5
OVERALL, VERY GOOD


166
Q8x5
EMS TREATED MY HUSBAND AT HOME. IT TOOK A WHILE FOR SERVICE 


TO ARRIVE DUE TO DIRECTION PROBLEMS, HOWEVER TREATMENT WAS 


GOOD.
167
Q8x5
THEY WERE PROFESSIONAL AND DID A GOOD JOB


168
Q8x5
SMALL ACCIDENT, EXCELLENT SERVICE
169
Q8x5
THE EMS HANDLED MY RELATIVE GREAT


173
Q8x5
VERY GOOD AND PROFESSIONAL AND FAST


174
Q8x5
EVERYTHING WENT OKAY


175
Q8x5
QUICK RESPONSE. ADEQUATE COMMUNICATION.


176
Q8x5
MY HUSBAND HAD A FRACTURED LEG, PROMPT RESPONSE, EXCELLENT
177
Q8x5
THEY CAME TO MY HOUSE AND PICKED ME UP.  THEY DID A GOOD JOB.

180
Q8x5
THEY DID A GOOD JOB


181
Q8x5
EVERYTHING WENT OKAY


184
Q8x5
THE SITUATION WENT VERY WELL


183
Q8x5
I DON'T KNOW THE DETAILS


185
Q8x5
EXCELLENT CARE RENDERED


187
Q8x5
VERY GOOD, IT WAS VERY EXPENSIVE THOUGH.
188
Q8x5
IT WAS ALRIGHT


189
Q8x5
I THOUGHT THAT THEY WERE VERY KNOWLEDGEABLE AND WERE 


EXPEDITIOUS SO I WAS COMFORTABLE WITH ALL OF THE SERVICES 


THAT THEY PROVIDED.


190
Q8x5
EVERYTHING WENT GOOD


191
Q8x5
VERY WELL. I'M NOT EVEN SURE, I WAS HAVING A HEART ATTACK, BUT I 


WAS STILL AWAKE. I CAN REMEMBER EVERY DETAIL. IT WAS SCARY."

195
Q8x5
MY FATHER-IN-LAW WAS DECEASED WHEN THEY GOT HERE AND TRIED 


TO REVIVE HIM BUT IT WAS TOO LATE.


199
Q8x5
IT WAS ABOVE AVERAGE


201
Q8x5
EVERYTHING WENT OKAY


200
Q8x5
VERY POSITIVE. FRIENDLY, COURTEOUS. GOT ME THERE VERY QUICKLY.
203
Q8x5
IT WAS GOOD


205
Q8x5
MY MOTHER WAS SICK AND I HAD TO CALL THE AMBULANCE TO COME 


15 YEARS AGO. EVERYTHING WENT FINE.


209
Q8x5
LAST FEBRUARY


213
Q8x5
ADEQUATE SERVICE


212
Q8x5
MY DAD I HAD TO CALL THEM BECAUSE HE HAD CONGESTED HEART 


FAILURE. THEY CAME RIGHT ON AND HELP HIM.


216
Q8x5
OK I GUESS


217
Q8x5
EVERYTHING WENT FINE


219
Q8x5
WELL, IT WAS KIND OF SCARY BECAUSE I'M NOT USED TO BEING ON A 


STRETCHER
222
Q8x5
IT WAS FINE AS FAR AS THE MEDICAL PEOPLE.


223
Q8x5
THEY WERE HELPFUL


224
Q8x5
THIS WAS AN OKAY EXPERIENCE.


225
Q8x5
PROMPT SERVICE TO AUTOMOBILE ACCIDENT


230
Q8x5
EVERYTHING WENT OKAY


229
Q8x5
VERY GOOD EXPERIENCE


231
Q8x5
EVERYTHING WENT WELL, THEY WERE WONDERFUL
233
Q8x5
SATISFACTORY


235
Q8x5
VERY GOOD


237
Q8x5
EVERYTHING WENT OKAY


238
Q8x5
IT SUITED ITS PURPOSES OF GETTING ME TO THE HOSPITAL BECAUSE I 


WAS IN AN AUTO ACCIDENT


239
Q8x5
SEVERAL YEARS AGO, GOOD RESPONSE
241
Q8x5
IT WAS NICE. IT WAS GOOD.


242
Q8x5
IT WAS OKAY


243
Q8x5
RELATIVE SAID EXPERIENCE WAS WONDERFUL


244
Q8x5
"WE WERE INVOLVED IN AN ACCIDENT. NO ONE GOT HURT, BUT THEY 


DID RESPOND QUICKLY. NONE OF US WENT TO THE HOSPITAL
247
Q8x5
THEY DID AN EXCELLENT JOB


248
Q8x5
FAMILY MEMBER HAD A STROKE, SERVICE WAS PROMPT


252
Q8x5
AS FAR AS THE TRANSPORT WENT IT WAS PRETTY ACCEPTABLE


251
Q8x5
PLEASED WITH EMS WORKERS, RELATIVELY QUICK, PLEASED WITH 


CARE
253
Q8x5
IT WAS GOOD


254
Q8x5
I THINK THEY DID AN EXCELLENT JOB


255
Q8x5
MY BROTHER AND I HAVE.  EVERYTHING WORKED OUT.


257
Q8x5
IT WAS AVERAGE


261
Q8x5
VERY GOOD JOB


262
Q8x5
GREAT NO PROBLEMS. MY SON WAS 8 MONTHS AT THE TIME AND HAD A 


SEIZURE. THEY WERE HERE WITHIN 3 MINUTES.


265
Q8x5
ABOUT AVERAGE. THEY DIDN'T REALLY DO MUCH.


268
Q8x5
FINE.  EVERYTHING WAS FINE.


267
Q8x5
MY EXPERIENCE WAS GOOD. THEY DID A REALLY GOOD JOB OF GETTING 


MY PARENTS TO THE HOSPITAL.


270
Q8x5
GOOD.


271
Q8x5
THEY DID VERY WELL, IT WAS THE CITY FOREST PARK, THEY TOOK ME 


TO SOUTHERN REGIONAL HOSPITAL.


272
Q8x5
HORRIBLE BECAUSE THEY PICKED ME UP HERE AND TOOK ME ONE 


PLACE BUT THEY HAD TO TRANSFER ME TO ANOTHER HOSPITAL AND 


THIS HAS HAPPENED TO ME TWICE.

273
Q8x5
SCARY. JUST REALLY A HORRIFYING EXPERIENCE.


274
Q8x5
THEY WERE VERY EFFICIENT. GOT US THERE QUICKLY.


277
Q8x5
VERY SMOOTH


278
Q8x5
IT WAS OK I GUESS. NO PROBLEM


279
Q8x5
THEY WERE VERY PROFESSIONAL AND THEY DID THEIR JOB WELL AND I 


WOULDN'T HESITATE TO CALL THEM. WE USE THEM AT THE SCHOOL TOO 


AND THEY ARE WONDERFUL.

280
Q8x5
IT WAS GREAT, IT WAS EXCELLENT. I FELL AT WAL-MART AND HAD TO 


BE TAKEN.
284
Q8x5
MY SON IN LAW HAD TO BE TRANSPORTED TO ST. MARY'S HOSPITAL IN 


ATHENS


283
Q8x5
I THINK THEY DID A WONDERFUL JOB.


282
Q8x5
IT WAS VERY GOOD. THE GUY THAT WAS WORKING THERE WE KNEW
 HIM REALLY WELL. MY MOTHER HAD A STROKE AT HOME. THEY WERE 
VERY CORDIAL AND PROMPT AND INFORMATIVE.

285
Q8x5
IT WAS EFFICIENT


288
Q8x5
GOOD. I MEAN, THEY DID REALLY GOOD.
289
Q8x5
IT WAS EXCELLENT


292
Q8x5
EXCELLENT.


296
Q8x5
WELL BECAUSE OF THE ACCIDENT IT WAS SCARY. BUT THEY DID A GOOD 


JOB. MY NIECE WAS IN A BAD CAR ACCIDENT BEFORE WE MOVED AND IT 


WAS SCARY FOR HER BUT THEY WERE VERY GOOD BUT IT WAS IN 


ANOTHER CITY.

297
Q8x5
I GUESS MY EXPERIENCE WAS SCARY BUT THEIR TREATMENT OF ME I 


FELT SECURE BECAUSE THEY WERE DOING A GOOD JOB. ACTUALLY A 


NURSE FROM THE HOSPITAL WAS THE ONE PROVIDING MY CARE ON THE 


AMBULANCE SO THEY JUST BASICALLY DROVE THE AMBULANCE.

298
Q8x5
THEY TRANSPORTED MY FATHER SEVERAL TIMES DUE TO HEART 


PROBLEMS AND BREATHING PROBLEMS, THEY WERE PROFESSIONAL 


AND CARING WHEN RESPONDING.

300
Q8x5
IT'S BEEN SO LONG AGO WHEN MY FATHER GOT SICK. IT WAS GOOD 


SERVICE.


301
Q8x5
IT WAS OKAY, IT WAS AVERAGE


305
Q8x5
THEY WERE EXCELLENT


308
Q8x5
THIS EXPERIENCE WENT WELL


311
Q8x5
EVERYTHING WORKED OUT.


312
Q8x5
VERY SUCCESSFUL


314
Q8x5
TRAUMATIC, PROMPT ADEQUATE


318
Q8x5
THIS SITUATION WENT WELL


319
Q8x5
FRIGHTENING ABOUT CONDITION. EMTS MADE IT OK--WERE VERY 


CALMING


320
Q8x5
EVERYTHING WAS EXCELLENT


322
Q8x5
NOT TOO GOOD. IT TOOK A WHILE TO GET THERE. THEY KEPT HER IN THE 


AMBULANCE FOR ABOUT 45 MIN


325
Q8x5
I WOULDN'T KNOW BECAUSE IT WAS HER WHO WAS TRANSPORTED


326
Q8x5
VERY GOOD


328
Q8x5
FINE, EXCELLENT


330
Q8x5
IT WAS A BAD EXPERIENCE. THEY COULDN’T GET THEIR OWN DOCTOR 


BECAUSE THEY HAD THE DOCTOR ON CALL WHO KNEW NOTHING ABOUT 


THE PATIENT.
332
Q8x5
THE EMS BILLING TRIED TO BILL US TWICE AND THEN FOR OTHER 


THINGS ALSO.  THIS IS RESOLVED


336
Q8x5
IT WAS EXCELLENT.


337
Q8x5
EVERYTHING WENT WELL


338
Q8x5
PROFESSIONAL AND VERY THOROUGH


340
Q8x5
GOOD


339
Q8x5
EXCELLENT JOB


341
Q8x5
THE EMS DID AN EXCELLENT JOB AT TRANSPORTING HER


344
Q8x5
THIS WAS NOT A GOOD EXPERIENCE.  THEY EMS TECHS DISREGARDED 


MY COMPLAINTS.  THEY WOULD NOT LISTEN TO WHAT I WAS SAYING.

345
Q8x5
FINE EXPERIENCE, ROUGH RIDE
346
Q8x5
VERY PROFESSIONAL


347
Q8x5
EVERYTHING WENT FINE


349
Q8x5
YEAH MY HUSBAND, THE EXPERIENCE WAS BAD. IT TOOK THEMABOUT A 


HOUR AND HALF TO GET HERE  AND THEY ARE 3 BLOCKS AWAY.


350
Q8x5
OK


351
Q8x5
IT WAS ROUGH I HAD A BAD BACK AND THEY HAD TO DO SURGERY ON IT
353
Q8x5
IT WAS OKAY


357
Q8x5
IT WAS OKAY. IT WAS PRETTY GOOD.


358
Q8x5
IT WAS PROFESSIONAL


359
Q8x5
IT WAS A LONG TIME AGO BUT IT GOT WELL TAKEN CARE OF.


360
Q8x5
WELL, SADDENING TO ME BECAUSE WE LOST HIM BUT IN THE MEANTIME 


THEY DID WHAT THEY COULD DO.
361
Q8x5
IT WAS A FAMILY MEMBER IN ANOTHER TOWN.  A HELICOPTER TOOK 


HER TO EGLESTON AND THE SERVICE WAS EXCELLENT.


363
Q8x5
AMAZING, THEY WERE WONDERFUL AND SO PROFESSIONAL. IT IS 


COMFORTING WHEN THEY COME TO HELP
364
Q8x5
WELL, THE FIRST IT WAS A TOTAL PAIN AND THE SECOND TIME THEY 


GOT HIM THERE OK.


365
Q8x5
IT WAS EXPENSIVE AND IT WAS ONLY A FIVE MINUTE TRIP


368
Q8x5
IT WASN’T ME BUT MY FAMILY MEMBER. I WASN’T WITH THEM.


369
Q8x5
IT WAS OK. THEY COULD HAVE DONE MORE THAN THEY COULD HAVE 


BECAUSE SOME OF THE STUFF THEY DIDN'T HAVE IN THE AMBULANCE.
371
Q8x5
THEY DID A GOOD JOB.


372
Q8x5
EVERYTHING WENT WELL


373
Q8x5
THEY PERFORMED VERY WELL.


374
Q8x5
EVERYTHING WENT VERY GOOD


376
Q8x5
EVERYTHING WAS EXCELLENT.


379
Q8x5
FINE. THEY DID WELL


380
Q8x5
THEY WERE REAL GOOD. MY WIFE WENT.


381
Q8x5
EVERYTHING WENT WELL.


383
Q8x5
IT WAS EXCELLENT


385
Q8x5
GREAT SERVICE, EMS PERSONNEL WERE OUTSTANDING
388
Q8x5
EVERYTHING WENT FINE


389
Q8x5
VERY SCARY


390
Q8x5
IT WAS GOOD


392
Q8x5
IT WAS GOOD. I COULDN’T OPEN MY EYES BECAUSE I GOT IN A CAR 


WRECK AND GLASS SHATTERED ALL OVER MY FACE


395
Q8x5
EVERYTHING WENT WELL.


398
Q8x5
I PASSED OUT ON THE JOB AND THEY CALL THE AMBULANCE AND THEY  


TOOK ME TO THE HOSPITAL. IT WAS GOOD.


401
Q8x5
FAMILY MEMBER HAD CARDIAC ARREST, RESPONSE WAS EXCELLENT
403
Q8x5
IT WAS EXCELLENT.


406
Q8x5
IT WAS GOOD. THEY CHECKED HIM OUT (MY SON) BEFORE THEY TOOK
 HIM TO THE HOSPITAL.


408
Q8x5
EVERYTHING WENT WELL.


411
Q8x5
EXCELLENT RESPONSE


415
Q8x5
NO BECAUSE I WAS NOT AWARE. I WAS COMATOSE.


417
Q8x5
ABOVE AVERAGE. THEY RESPONDED VERY QUICKLY.


420
Q8x5
HORRIBLE.


419
Q8x5
THEY TRANSPORTED MY MOTHER, THEY ARRIVED WITHIN A SHORT 


PERIOD OF TIME. I THINK THEY DID A GOOD JOB THEY WERE PATIENT 


AND SEEMED TO KNOW WHAT THEY WERE DOING.

422
Q8x5
VERY SATISFYING


424
Q8x5
11 YRS AGO, TRANSPORTED FAMILY MEMBER TO ATLANTA
425
Q8x5
WELL ANYTIME YOU HAVE TO BE TRANSFERRED TO A HOSPITAL, IT'S A 


BAD EXPERIENCE, A BAD THING. BUT AS FAR AS THE EXPERIENCE, IT 


WAS FINE.

426
Q8x5
LAST TIME I WAS TRANSPORTED WAS IN MICHIGAN. I THINK I WAS 


GIVEN A LITTLE BIT OF MEDICATION BECAUSE IT HAS TO DO WITH MY 


HEART. THEY DID THE NECESSARY THINGS.

428
Q8x5
TERRIFYING. I HAVE HAD IT SEVERAL TIMES. I HAD TO GO TO THE 


HOSPITAL SEVERAL TIMES. THEY DO GOOD WORK THEY REALLY DO, IT 


JUST TAKES
A LONG TIME FOR THEM TO GET THERE.

427
Q8x5
TO THE BEST I CAN RECALL, I WAS IN AN AUTO ACCIDENT AND FAMILY 


STATED THOSE PEOPLE DID AN EXCELLENT JOB, I GUESS THEY DID--I'M 


STILL HERE

429
Q8x5
UNEVENTFUL, SAFE TRANSPORT
432
Q8x5
IT WAS VERY GOOD.


435
Q8x5
IT WASN'T GOOD. IT WAS MY DAD AND HE DIED.


434
Q8x5
MY DAUGHTER HAD AN ASTHMA ATTACK AND THE PEDIATRICIAN 


CALLED EMS. THE PEOPLE DID WHAT THEY WERE SUPPOSED TO DO THEY 


WERE REALLY NICE
AND GOT HER TO SCOTTISH RITE HOSPITAL.

438
Q8x5
IT WAS GREAT. WE DON’T HAVE ANY COMPLAINTS BECAUSE WE HAVE 


A LOT OF FAMILY MEMBERS A PART OF THAT SYSTEM.


440
Q8x5
IT WAS GOOD TO BE TAKEN CARE OF.


442
Q8x5
EVERYTHING WENT FINE


443
Q8x5
EVERYTHING WENT WELL.


447
Q8x5
EVERYTHING WENT WELL


448
Q8x5
IT SUCKED. I THINK WOULD HAVE BEEN SAFER DRIVING


449
Q8x5
PRETTY SCARY

Q34 - What race do you consider yourself to be?
49
Q34
AFRICAN AMERICAN AND HISPANIC


83
Q34
INDIAN, JEWISH, AND WHITE
100
Q34
PACIFIC ISLAND


301
Q34
PART INDIAN AND PART BLACK


349
Q34
INDIAN, IRISH, WELSH, AND MEXICAN"


382
Q34
WHITE AND HISPANIC

Respondent Comments:
81

GENTLEMAN WANTED ME TO NOTE THAT IN HIS OPINION DRUG 


COMPANIES SHOULD NOT RECEIVE TAXPAYER FUNDS TO BE UTILIZED IN 


ADVERTIZING

136

RESPONDENT FELT IT IS VERY IMPORTANT THAT ALL CITIZENS PAY INTO 


THE HEALTHCARE SYSTEM. ALSO FELT TRAFFIC FINES WOULD BE GOOD


POTENTIAL REVENUE CHANNEL.

225

RESPONDENT SAID HE FELT FEDERAL FUNDING FOR TRAUMA CARE 


WOULD BE ACCEPTABLE WITH THE STIPULATION THAT STATES HAVE 


OVERSIGHT OF MANAGEMENT OF THOSE FUNDS

229

RESPONDENT FEELS EVERY CITIZEN NEEDS TO PAY FOR PROPOSED 


EXPANSION OF TRAUMA CARE SERVICES. WAS AN RN AND SAYS 


TRAUMA CENTERS AND EMERGENCY ROOMS ARE OVERWHELMED BY 


PEOPLE SEEKING BASIC SERVICES.

385

RESPONDENT WOULD LIKE TO SEE SOME LOTTERY FUNDING UTILIZED 


FOR HEALTH CARE APPROPRIATIONS.


396

RESPONDENT DOES NOT WISH FOR STATE HEALTHCARE SYSTEMS TO BE 


FUNDED WITH LOCAL TAX MONEY AND REVENUES


411

RESPONDENT DOES NOT FAVOR PUBLIC CONTROL OF HEALTH CARE 


SYSTEM


433

RESPONDENT DESIRES STATE TO BETTER MANAGE FUNDS FROM 


CURRENT REVENUE SOURCES.


