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What is Certification up to now?

• Customer Service
• Simplifying Certification 
• Early Care and Learning B‐5
• Rules 
• Policy Reminders



Customer Service

• HR Line
• Certification Helpdesk email for school system, RESAs 
and college personnel certhelp@gapsc.com

• mail@gapsc.com for general public
• Counseling Center changes to call queues



HR Hotline

404‐492‐5852 and 800‐390‐6698

• Available to Georgia authorized School 
System and College Personnel

• Monday – Friday 7:00 am to 4:30 pm
• Dedicated local and long distance 
number with Voice Mail access

• Staffed by two Certification Evaluators



HR Hotline Calls

Total Calls:
December 94
January  212
February 249

Over 40% of calls related to Upgrading, 
Leadership, and Reciprocity



General Public Calls

Total Calls:
December 3185
January  5902
February 5321



Regional Assignments

• Staff Assigned to RESAs, LEAs and IHEs

• Individualized Assistance

• Develop Partnerships



RESA Assignments
Northwest GA RESA North GA RESA Pioneer RESA Northeast GA RESA West GA RESA
Ashley Sanders Barbara Corbin Valerie Jenkins Rachelle Brevil Kevin Bradley

Griffin RESA Middle GA RESA Oconee RESA CSRA RESA Chattahoochee‐Flint RESA
Melanie Madison Kevin Bradley Nicole DeLuca Sheila Dodson Tramaine Harley

Heart of GA First District RESA Southwest GA RESA Coastal Plains RESA Okefenokee RESA
Kelly Cato (KC) Krystal Teague Krystal Teague Caren Turner Rose Wilson

Metro RESA Metro RESA
Atlanta City Kelly Cato (KC) Douglas Co. Nancy Smith
Buford City Tisha Doggett Forsyth Co. Sherry Smith
Clayton Co. Sherry Smith Fulton Co. Kathy Otomewo
Cobb Co. Lissa Johnson Gwinnett Co. Nancy Smith

Decatur City Tisha Doggett Marietta City Tisha Doggett
DeKalb Co. Reggie Winborne Rockdale Co. Sherry Smith



College Processing Assignments
COLLEGE / UNIVERSITY EVALUATOR

Agnes Scott College Nancy Smith
Albany State University Rose Wilson
Armstrong Atlantic State University Lissa Johnson
Augusta State University Krystal Teague
Berry College Rachelle Brevil
Brenau University Barbara Corbin
Brewton Parker College Yolanda Thrash
Clarke Atlanta University Melanie Madison
Clayton State University Nicole Deluca
Columbus State University Kelly Cato
Covenant College Rachelle Brevil
Dalton State University Valerie Jenkins
Emmanuel College Kathy Smith
Emory University Caren Turner
Fort Valley State University Tramaine Harley
Gainesville State College Tisha Doggett 
Georgia College and State Univ. Nicole Deluca
Georgia Southern University Tramaine Harley
Georgia Southwest State University Nancy Smith
Georgia State University Sherry Smith
Gordon College Tisha Doggett 
Kennesaw State University Caren Turner



College Processing Assignments
COLLEGE / UNIVERSITY EVALUATOR

Lagrange College Sheila Dodson
Macon State University Kevin Bradley
Mercer University Kevin Bradley
Middle Georgia College Kelly Cato
North Georgia College and State Univ. Valerie Jenkins
Oglethorpe University Krystal Teague
Paine College Sheila Dodson
Piedmont College Ashley Sanders
Point University Reggie Winborne
Reinhardt University Lissa Johnson
SCAD Yolanda Thrash
Shorter University Sherry Smith
Spelman College Melanie Madison
Thomas University Reggie Winborne
Toccoa Falls College Ashley Sanders
Truett-McConnell College Valerie Jenkins
University of Georgia Kathy Smith
State University of West Georgia Yolanda Thrash
Valdosta State University Rose Wilson
Wesleyan College Nancy Smith
Young Harris College Barbara Corbin



Training and Outreach

• January 2012 Smaller training sessions in distance 
learning formats covered topics from understanding 
gapsc.org and Expresslane to Application procedures

• February 2012 Customized training at RESAs or LEAs:
Fulton County, DeKalb County, Clayton County and     
Cobb County

• Spring 2012 is our Cert 201 training held at Fayette 
County, Houston County, Coffee County, Richmond 
County and Forsyth County



Outreach Staff

• Two staff dedicated to training and 
outreach:

Certification Outreach 
Education Coordinator and 
Certification Outreach 
Education Specialist



Simplifying Certification

• New Leadership Level on certificates
• Upgrade Advisor
• Rule Review and Revisions



Leadership Level identifying 
HB455/923



Certification Rules Committee

• Educational Interpreter License
• Glossary and Definitions Document
• New Testing Rule
• Revisions to Rules



Examples of Rule Revisions

• Service fields – missing requirements for Non‐
Renewable Non‐Professional certification in several 
rules

• Permit – remove Educational Leadership for Building 
Principal, outline requirements for Superintendent 
conversion, and reduce the length of time to convert 
a teaching field 

• Review all rules to simplify and clarify language
• Leadership Rule ‐ define Georgia Educator



GaPSC and DECAL
• In 2010, the GaPSC partnered with Bright from the 
Start: Department of Early Care and Learning to 
create the Professional Development Registry (PDR) 
identifying Career Levels based on education, training 
and experience.

• The PDR allows early care and education professionals 
B‐5 to track training, certification, and educational 
achievements.

• The PDR creates a profile that every early care 
professional can use for job applications and career 
planning while providing the required documentation 
of current status to meet certification requirements.



Early Care and Learning 
Requirements

• Effective 12/1/12, all teachers / lead caregivers must 
posses a minimum set of academic requirements and 
qualifying experience

• Pre‐K Lead teachers must have a minimum PDR 
Career Level 8

• Pre‐K Assistant Teachers must have a minimum PDR 
Career Level 4



Early Care and Learning License 
Task Force

• Development of a Early Care and Learning License as 
an option for meeting the new requirements for 
teacher/lead caregivers B‐5

• GACE assessment 
• New license an option to current requirements of a 
CDA, TCC, or TCD



Rule and Policy Reminders

• Non‐Renewable Non‐Professional vs. Non‐
Renewable Professional Certificate

• Clearance Certificate
• Testing



Non‐Renewable Teaching Certificates
• Non‐Renewable Professional (NT) certificates are 
issued to educators who qualify for professional 
certification but are missing Special Georgia 
Requirements (3 year validity) or Renewal Credit ( 1 
year validity)

• Non‐Renewable Non‐Professional ( NNT, NT* or BT) 
are issued to educators who meet minimum 
education and assessment requirements but are 
required to complete a state‐approved educator 
preparation program and student teaching for 
professional Clear Renewable certification ( 3 year 
validity or 5 year validity if issued prior to 7/15/10)



Clearance Certificate

• The Clearance (C) certificate verifies that an educator 
employed in a Georgia school has successfully completed 
the fingerprint and criminal background check 
requirements 

• No academic requirements necessary to qualify
• Originally created for charter, waiver and IE2 schools that 

may not require their educators to hold certification
• All holders of a Clearance certificate are subject to the 

Georgia Code of Ethics for Educators



Out‐of‐State Testing

Effective 10/15/11 Georgia certified educators cannot 
add new fields by providing out‐of‐state tests and 
certificates. The GACE assessment must be taken and 
passed to add the new fields.

Example: Jane holds a Clear Renewable GA certificate in 
English(6‐12) and wants to add Mathematics(6‐12). She already 
has a valid out‐of‐state certificate in English from Alabama and 
takes the Praxis Mathematics test November 09, 2011 to add it 
her to existing Alabama certificate.  She then applies to the 
GaPSC requesting to add the field of Mathematics. Will the 
GaPSC add the field?



Out‐of‐State Testing

Answer: No. Jane must take the GACE 
Mathematics test to add this new field.

There is only one exception to this rule. If the 
GA certified educator has an out‐of‐state 
certificate with additional fields added before 
10/15/11 and did not request the GaPSC to add 
these fields at the time of application, they can 
submit the certificate and content tests to 
request to add the new fields.



Out‐of‐State Testing

• Out‐of‐state (OOS) content area tests are 
acceptable with OOS professional certificates 
for initial certification only.

• Holding a National Board for Professional 
Teaching Standards (NBPTS) certificate in a 
specific field can exempt the content area 
assessment for initial certification only.  

NBPTS Exception: Middle Grades Generalist does not 
exempt an educator from the MG assessment



RULE 505-2.41

Certificate Upgrades



Upgrade Rule Changes
Previously…

Accredited Institution
+ 

Advanced Degree  
= 

Certificate Upgrade and Salary Increase

Now…

Institutions must be GaPSC-accepted 
(NCATE, TEAC, Carnegie Classification RU/H or RU/VH) or GaPSC-approved

+
Educator must hold a Clear Renewable certificate at a level 4 or higher

+
Degree must be in a field of certification held or in a new field of certification

= 
Certificate Upgrade and Salary Increase



Certificate Upgrade Qualifications

• Clear Renewable certificates at a level 4 or higher

• Teaching, Leadership, Service, and Trade and Industrial certificates

Certificates that do not qualify for an upgrade:

o Non-Renewable
o International Exchange
o GaTAPP-related certificates
o Paraprofessional
o Instructional Aide
o Permit
o Support Personnel License
o Adjunct License 
o Clearance Certificate 



Not an Upgrade!

• An initial certification program does not lead to an upgrade

• Initial certification program can be completed at any degree level

o Program must be state-approved

o Institution must be accredited

• Institution does not need to meet the institutional requirements of 
the upgrade rule.



Certificate Level Upgrade Options

Option 1: In-Field

Completion of an advanced degree program in a certification field held by 
the educator

• Only reviewed and approved in-field degree majors are acceptable

• Institution attended must be GaPSC acceptable



Certificate Level Upgrade Options

Option 2: New Field

• Completion of an advanced degree program in a new certification field 

• Institution attended must be GaPSC acceptable

• Program must be state-approved to lead to initial certification

• GACE content assessment must be passed

• New field must be added to certificate to qualify for the upgrade



New Field Approved Programs

CAUTION!

Do not use the institutional chart on our website to determine whether or
not a program is state‐approved.  That chart only lists accreditations
such as regional accreditation, NCATE/TEAC accreditation and
Carnegie Classifications for upgrade purposes.  There is a separate
chart on our website with contact information for state‐approval
authorities in each state. 



New Field Approved Programs

Do NOT use this chart to determine “state‐approval” status for a program



Chart for Contacts for State‐Approved 
Programs



Voluntary Deletion of a Certification Field

• Effective 10/15/11, requests for voluntary deletion 
of any field that results in an upgrade will also result 
in the loss of the level associated with the field

• The new level assigned will be determined by the 
rule(s) in effect at the time the previous level was 
awarded



Grandfathering Requirements
• Institution must be accredited (any major is acceptable)

• Enrolled and actively taking classes on or prior to 7/15/11

o Enrolled is defined as admitted to a program and actively completing 
coursework.

• Completion of degree by:

o Master’s degree completed by December 15, 2014
o Educational Specialist degree completed by December 15, 2014
o Doctoral degree completed by December 15, 2016

Grandfathering Provision:

If the above requirements are met, the educator is eligible for a certificate level 
upgrade and typically a salary increase.



Extended Grandfathering Period
Three new certification fields are being developed in Georgia:

• Curriculum and Instruction

• Instructional Technology

• Teacher Leadership

Extended grandfathering  dates:

• Enrolled and actively taking classes by 1/15/13

• Completion of Masters or Specialist degree by  9/1/15

• Completion of Doctoral degree by 9/1/17

Grandfathering Provision:
If the above requirements are met, the educator is eligible for a certificate
upgrade and typically a salary increase.



Adding a New Field

505-2-.208 Instructional Technology (Rule Effective 
10/15/11)

505-2-.209 Teacher Leadership (Rule Effective 10/15/11)

505-2-.210 Curriculum and Instruction (Rule Effective 
1/15/12)

• Upgrading a certificate based on completion of one of these degrees is
not the same as completing an approved program to add an additional
field.

• Completion of a degree in one of the 3 new fields does not
automatically qualify an educator to add the field



Three New Fields of Certification

 Curriculum and Instruction
 Teacher Leadership 
 Instructional Technology

• State-approved certification programs are currently being 
developed

• Programs may begin to enroll educators in the fall of 2013

• GACE assessments will be required to add the certificate field 
(not yet developed)

• All 3 fields will be Service Fields at a level 5 or higher 

• A state-approved program and completion of the GACE 
assessment(s) will be required to add the new field(s)



Questions About Upgrades

• Does a Teaching and Learning degree qualify for the extended 
grandfathering period?

• Are the out‐of‐state institutions advertising degrees that meet  
Georgia’s grandfathering criteria legitimate?

• If I get the upgrade on my certificate, will I get paid for my advanced 
degree if I am not working in the field of my degree?

• Are the GaPSC upgrade institution requirements the same as the 
institution requirements for initial certification?

• My degree is not on the GaPSC infield matrix, but I know the degree 
will help me in my classroom, will GaPSC accept my degree for a 
certificate upgrade?



Right Now…

• CURC has finalized the criteria used to determine infield 
degrees

• Infield degrees are slowly broadening
• Majority of educators enrolling in advanced degree 

programs are selecting:
• Curriculum and Instruction
• Instructional Technology
• Teacher Leadership

• Once Georgia institutions become approved for the 3 new 
fields they will review degrees that were previously 
completed and either outline additional requirements or 
recommend for the new field 



GaPSC Support for Upgrades?

• Collaboration with public and private IHEs

• Establishment of Certification Upgrade Review 
Committee (CURC)

• Formalizing criteria for infield upgrade decisions

• Reviewing and updating guidance documents to 
provide continued support

• Creating new support tools on web



Current Guidance Resources Available

• Infield matrix

• Reviewed institutions listed by school name and by the state

• Upgrade Web Advisor

Please email all upgrade questions to:

Certupgrade@gapsc.com

Please include:

• Certificate ID

• Institution name

• Degree major
• Website link



WHAT ARE     
YOUR 

QUESTIONS ?



Information Systems Update
Spring 2012



Web-based Upgrade Advisor

Certification Upgrade Advisor

• Uses information about GaPSC approved 
programs to advise about “new field” upgrades

• Provides advice about degrees offered by eligible 
institutions that support “in-field” upgrades 



Upgrade Advisor

Sources of information…

For New Field Upgrade – GaPSC database of approved initial 
certification programs at the Master’s degree level and above

For In-field Upgrade – GaPSC database of accepted advanced degree 
programs, list of USG degree programs, and degrees submitted to 
GaPSC by institutions for possible inclusion in the Advisor. Degrees are 
vetted and aligned to certification fields by GaPSC Certificate Upgrade 
Review Committee 



Upgrade Advisor



Upgrade Advisor



Upgrade Advisor

Two Modes…

• “Logged In”
• Educator uses MyPSC account to log in
• Educator’s current certification record is used to provide up-to-

date information
• Educator has option to save the advice to certification record 

• “Quick View”
• Anonymous
• Good for exploring
• Best for school district HR people to use





Upgrade Advisor – Quick View

• Select between upgrade options
• In-field Upgrade
• New Field Upgrade

• Select the degree/level to be pursued

• For in-field upgrade
Select a certificate field and see institutions offering a related degree 
at the desired degree/level

• For new field upgrade
Select a certificate field and see institutions offering initial certification 
at the desired degree/level







Upgrade Advisor – Logged In

• Log in using MyPSC credentials

• Select between In-field and New Field Upgrade options

• For In-field Upgrade
• Advisor displays all certificate fields & endorsements that can support an 

upgrade
• Select a certificate field and see institutions offering a related degree at a 

degree/level higher than that currently held by the educator

• For New Field Upgrade
• Select the degree/level to be pursued
• Select a certificate field and see institutions offering initial certification at the 

desired degree/level

• Save degrees to a list; permanently save the list to Certification record

*



MyPSC and Online 
Correspondence



MyPSC and Online Correspondence

Today, on MyPSC a registered 
applicant/educator can…

• See list of correspondence
• View a correspondence item as a 
PDF document and download, print, 
and email it.



Click “View” to open a 
correspondence item 
as a PDF document



The selected 
correspondence 
item opens in a 

new browser 
window



View Correspondence Online

Coming in mid‐2012 to www.gapsc.org, 
authorized users at school systems will have 
the same capabilities as educators:

• View download and/or print correspondence 

• Send selected correspondence to the 
operator’s email address of record or to any 
other email address



Enter SSN or Cert ID
Click “Go”











View, download as 
PDF 

and/or print

Email as PDF



View Documentation Online

Coming in mid‐2012 to MyPSC (www.gapsc.com) 
and www.gapsc.org , the ability to view 
“documents” online.

• Applications

• Out of state certificates

• Transcripts

• Etc.



HiQ2



HiQ2

• New reports
– System Report

– Building Report

• Online sign‐off process (similar to AYP sign‐off)
– Principals sign‐off on building between May 1st and June 

30th

– Superintendent signs‐off on district between July 1st and 
August 30th.



HiQ2 System Report



HiQ2 System Report (Cont)



HiQ2 Building Report



Principal

HiQ2 Verification Process for 
LEAsHR Director

Send email to 
certhelp@gapsc.com

Requests a www.gapsc.org password for
Superintendent and each building principal

by 2/29/12

Title II-A 
Coordinator
Makes corrections to 

HiQ2

1/15/12  to 6/30/12

Title II-A Coordinator
Clicks “Release Data” Button

HiQ2
Activates HiQ2 link on 

www.gapsc.org
Emails each building principal on 

how to verify and accept data

Clicks “HiQ2” Button

Button 3
Accepts  

data

Button 2
Lists 

teachers, 
assignments,  

positions, 
job codes, 

remediations

Button 1
Links to 
Building 

level data

Title II-A Coordinator
Views status list of principals that

have accepted data

Changes can be made until 6/30/12

HiQ2 
Closes
6/30/12

Superintendent
Logs into www.gapsc.org

7/10/12 to 8/30/12

Helpful Webinars: Feb 23th (2PM – 3PM);
March 29th (10AM – 11AM); 

April 26th  (10AM – 11AM) 

Accepts data
Views data



RT3 and GaPSC 
Technology



RT3 and GaPSC Technology

Opportunity to significantly update…
• Educator Credentialing System
• Educator Preparation Information System

GaPSC is a participant in the Statewide 
Longitudinal Data System funded through 
RT3



RT3 Impact on Data Systems & Scope of Work

Educator Credentialing
• More data will be collected

• More complex rules = more need for human intervention?

• Better automation to maintain good turn‐around time

Educator Preparation Information System
• More data will be collected

• Better data collection method to minimize burden on program 
providers

• Better reporting will be needed to utilize the data effectively



RT3 Initiative – GA AWARDS

This is not GaDOE’s SLDS that integrates into 
your district’s Student Information System.

This is a research database for use by Georgia’s 
Educational Agencies.



WHAT ARE     
YOUR 

QUESTIONS ?



Presenter’s Email Addresses

Kelly.Henson@gapsc.com

David.Hill@gapsc.com

K.Young@gapsc.com

Chuck.McCampbell@gapsc.com

Jeff.Jones@gapsc.com

Paul.Shaw@gapsc.com


