
 
 
 
 
Whenever you’re not getting the results you’re looking for, it’s likely a crucial 
conversation is keeping you stuck. Whether it’s a problem with poor quality, slow 
time-to-market, declining customer satisfaction, or a strained relationship—
whatever the issue—if you can’t talk honestly with nearly anybody about almost 
anything, you can expect poor results. 

 

 
 
EVENT: Crucial Conversations 
 
WHEN:  Monday, June 17, 2019 
WHERE: Baldwin County Board of Education in Milledgeville, Ga. 
TIME: 8:30 a.m. to 4:00 p.m. (Lunch on your own for one hour)  

https://www.yellowpages.com/milledgeville-ga/fast-food-restaurants   
 
AUDIENCE:  District and School Administrators 
 
 
Crucial Conversations Training teaches skills for communicating when the stakes 
are high, opinions vary, and emotions run strong. Participants learn the dialogue 
skills demonstrated by top performers—skills that help you talk with anyone 
about anything to reach alignment and agreement on important matters. 
Skills taught turn into behaviors that improve decision making, commitment to 
action, productivity, and relationships. Consistent behaviors lead to 
organizations, teams, and individuals developing high-performance cultures 
based on trust and respect. 
 
Presenter 
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To register go to www.oconeeresa.org  
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